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INTRODUCTION

PURPOSE

The purpose of this manual isto display error messages and their causes by error message
number. It is a guide only, and may include error messages not applicable to unique
customer requirements. All error messages are not included in this release of the User
Guide. Aserror messages are updated, they will be made available in future rel eases.

'Error Message’

CAUSE: This statement describes the edit condition(s) that will invoke the
edit/error message.

SOLUTION: This statement describes the action to be taken to correct the error
condition.
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ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error M essage Manual

AAOBE QUANTITY ISNOT NUMBERIC
CAUSE: Quantity entered in the How Many New Item Numbers field is greater
than spaces and is hot numeric.
SOLUTION: Enter numeric How Many New Item Numbers.
AA18E AMT ISINVALID OR NONNUMERIC
CAUSE: An apha character is entered in the How Many New Item Numbers
field.
SOLUTION: Enter numeric How Many New Item Number.
AOO1E AGENCY NAME ISREQUIRED

CAUSE: The Agency Name must be greater than spaces.
SOLUTION: Enter Agency Name.

AO0Z2E AGENCY SHORT NAME IS REQUIRED

CAUSE: The Agency Short Name must be greater than spaces.
SOLUTION: Enter Agency Short Name.

AOO3E CONTACT PERSON NAME REQUIRED

CAUSE: The agency Contact Person must be greater than spaces.
SOLUTION: Enter agency Contact Person.

AO04E PHONE NUMBER IS INVALID

CAUSE: The Area Code, Prefix and Number are not numeric.
SOLUTION: Enter numeric Contact Phone Number.

AOOSE AGENCY TYPE ISINVALID

CAUSE: The Agency Type must be equal to avalid entry in BTAB Table ‘AT’

(Agency Type).
SOLUTION: Enter Agency Type equal to a valid entry in BTAB Table ‘AT’

(Agency Type).
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AOO6E REPORTING AGENCY INVALID
CAUSE: The Reporting Agency must be equal to a valid and active AGCY
record.
SOLUTION: Enter a Reporting Agency that is key to avalid and active record in the
AGCY Table.
AQO7E STATUS CODE ISINVALID
CAUSE: The Status Code must be equal to a valid entry in BTAB Table ‘AS
(Agency/Address Status Code).
SOLUTION: Enter a Status Code equal to a valid entry in BTAB Table ‘AS
(Agency/Address Status Code).
AOQ08E CANNOT CHANGE STATUSTO ‘0

CAUSE: The user cannot change the Statusto ‘0’ from a Status greater than ‘0'.
SOLUTION: Do not attempt to change Status from greater than ‘0’ to ‘0'.

AO011E NUMBER OF NOTICES NOT NUMERIC

CAUSE: If entered, Number of Notices must be numeric.
SOLUTION: Enter Number of Notices as numeric and positive (greater than ‘0’).

A012E CANNOT DELETE STATUSNOT ‘0O’

CAUSE: The Status must be ‘0’ for DELETE.
SOLUTION: Verify Statusis‘0’ before attempting DELETE.

AO016E PRINTER CODE IS REQUIRED

CAUSE: A Printer Route Code was entered, but not a Printer Code.
SOLUTION: Enter aPrinter Code or space out the Printer Route Code.

AO017E PRINTER ROUTE CODE IS REQUIRED

CAUSE: A Printer Code was entered, but not a Printer Route Code.
SOLUTION: Enter aPrinter Route Code or space out the Printer Code.

AO021E STATE PHONE INVALID

CAUSE: Area code, prefix and number are not numeric.
SOLUTION: Enter anumeric State Phone Number.
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A022E FAX PHONE INVALID

CAUSE: Area code, prefix and number are not numeric.
SOLUTION: Enter numeric Fax Phone Number.

A023E OTHER PHONE INVALID

CAUSE: Area code, prefix and number are not numeric.
SOLUTION: Enter numeric Other Phone number.

A029E SUB AGCY NUMBER IS REQUIRED

CAUSE: The Sub-Agency Number is not greater than spaces.
SOLUTION: Enter Sub-Agency Number.

AO031E SUB AGENCY NAME REQUIRED

CAUSE: The Sub-Agency Name is not greater than spaces.
SOLUTION: Enter Sub-Agency Name.

AO032E CONTACT PERSON NAME REQUIRED

CAUSE: Contact Person is not greater than spaces.
SOLUTION: Enter Contact Person.

AO033E CONTACT PHONE INVALID

CAUSE: Area Code, Prefix and Number are not numeric.
SOLUTION: Enter numeric Contact Phone.

AO034E ADDRESS LINE 1 NOT PROVIDED

CAUSE: Address Line 1 is not greater than spaces.
SOLUTION: Enter Address Line 1.

AO35E CITY NAME NOT PROVIDED

CAUSE: City is not greater than spaces.
SOLUTION: Enter City.
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AQ36E STATE CODE ISINVALID
CAUSE: State is not greater than spaces and equa to a valid entry in BTAB
Table‘ST’ (State Code).
SOLUTION: Enter a State Code equal to a vaid entry in BTAB Table ‘ST’ (State
Code).
AO37E ZIP CODE ISNOT NUMERIC

CAUSE: Zip Code is not greater than spaces and numeric.
SOLUTION: Enter Zip Code greater than spaces and numeric.

AO038E PARISH CODE INVALID
CAUSE: Parish Code is not greater than spaces and equal to a valid entry in
BTAB Table‘CC’ (Parish Code).
SOLUTION: Enter aParish Code equal to avalid entry in BTAB Table ‘CC’ (Parish
Code).
AO39E STATUS CODE ISINVALID
CAUSE: The Status Code is not equal to a valid entry in BTAB Table ‘AS
(Agency/Address Status Code).
SOLUTION: Enter Status Code equa to a vaid entry in BTAB Table ‘AS
(Agency/Address Status Code).
AO40E CANNOT CHANGE STATUSTO ‘0

CAUSE: The user can not change the Statusto ‘O’ from a Status greater than *0’.
SOLUTION: Do not attempt to change Status from greater than ‘0’ to ‘0’

AO41E CANNOT DELETE STATUSNOT ‘0’

CAUSE: The Status must be ‘0’ for DELETE.
SOLUTION: Verify Statusis ‘0’ before attempting to DELETE.

A042E ZIP CODE SUFFIX ISNOT NUMERIC

CAUSE: The Zip Code Suffix is not numeric.
SOLUTION: Enter numeric Zip Code Suffix.
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A043E AGENCY RCD NOT ACTIVE

CAUSE: The input Agency number is not key to an active record (Status Code =
1) inthe AGCY table.

SOLUTION: Enter an Agency Number that is key to an active record in the AGCY
Table.

A044E SUB-AGCY NUMBER INVALID

CAUSE: Entered Sub-Agency, combined with the Agency number, is not key to
avalid record in the AADR table.

SOLUTION: Enter Sub-Agency, combined with the Agency number, that is key to a
valid record in the AADR table.

AO045E SUB-AGCY AADR RCD NOT ACTIVE

CAUSE: Entered Sub-Agency, combined with the Agency number, is not key to
an active record (Status = 1) in the AADR table.

SOLUTION: Enter Sub-Agency, combined with the Agency number, that is key to
an active record in the AADR table.

A046E NUMBER OF COPIESNOT VALID

CAUSE: The Number of Copiesis not numeric.
SOLUTION: Enter Number of Copies as numeric and positive (greater than ‘0’).

AO47ET - NUMBER IS INVALID

CAUSE: The T - Number (Contract Tracking Number) is not equal to a valid
entry in BTAB Table‘TA’ (T - Number).

SOLUTION: Enter T - Number (Contract Tracking Number) that is equal to a valid
entry in BTAB Table‘TA’ (T - Number).

A048E AGCY AND ANOA #OF COPIES=0
CAUSE: The AGCY Number of Notices is ‘0", and the Copies field is not

greater than ‘00'.
SOLUTION: Enter Number of Copies.
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AO049E AGENCY GROUP NUMBER ISINVALID

CAUSE: The Agency Group is not equal to a valid entry in BTAB Table ‘AG’
(Agency Group).
SOLUTION: Enter Agency Group that isequal to avalid entry in BTAB Table ‘AG’
(Agency Group).
A050E GROUP CODE MUST BE GRPXX

CAUSE: The Group Code format is not ‘ GRPxx’.
SOLUTION: Enter Group Code format that is‘ GRPxx’.

AO052E APPROVAL LEVEL ISNOT NUMERIC

CAUSE: Approval Level isgreater than spaces and is not numeric.
SOLUTION: Enter numeric Approval Level.

AO080E LAPAC POST NOT Y OR N
CAUSE: Entered a value not equal to ‘Y’ or ‘N’ in the LAPAC POST? field on
AGCY.
SOLUTION: Enter avalueequal to‘Y’ or ‘N’.
AO081E LAPAC POST? REQ 6 POS AGCY
CAUSE: Entered a 3 position agency number and the LAPAC POST? field is
greater than spaces on AGCY.
SOLUTION: Enter a6 position agency number.
A099E RECORD NOT FOUND IN TABLE

CAUSE: Key to the Record can not be found in the Table.
SOLUTION: Enter avalid key.

A113E AGENCY NUMBER ISINVALID
CAUSE: The Agency Number is not key to avalid record in the AGCY table.

SOLUTION: Enter an Agency Number that is key to a valid record in the AGCY
table.
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A114E AGCY BUYER CODE IS REQUIRED

CAUSE: The Buyer Code is not greater than spaces.
SOLUTION: Enter Buyer Code.

A115E AGENCY BUYER NAME REQUIRED

CAUSE: The Buyer Name is not greater than spaces.
SOLUTION: Enter Buyer Name.

A116E BUYING UNIT ISREQUIRED

CAUSE: The Buying Unit is not greater than spaces.
SOLUTION: Enter Buying Unit.

A117E COMMERCIAL PHONE NBR INVALID

CAUSE: Area Code, Prefix and Number are not numeric.
SOLUTION: Enter anumeric Commercia Phone Number.

A118E BUY ER SUPERVISOR CODE INVALID

CAUSE: The Buyer Supervisor Code is not key to a valid buyer code in the

ABUY table.

SOLUTION: Enter a Buyer Supervisor Code that is key to a valid buyer code in the

ABUY table.

A119E UNIT SUPERVISOR CODE INVALID

CAUSE: The Unit Supervisor Code is not key to a valid buyer code in the

ABUY table.

SOLUTION: Enter Unit Supervisor Code that is key to a valid buyer code in the

ABUY table.
A120E STATE PHONE NUMBER INVALID

CAUSE: Area Code, Prefix and Number are not numeric.
SOLUTION: Enter numeric State Phone Number.

A121E SOLIC APPRVL LIMIT NOT NUMERIC

CAUSE: The Solicitation Approval Limit isnot numeric.

SOLUTION: Enter numeric Solicitation Approva Limit, may be‘0’.
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A122E AWARD APPRVL LIMIT NOT NUMERIC

CAUSE: The Award Approval Limit is not numeric.
SOLUTION: Enter numeric Award Approval Limit, may be‘0'.

A123E AMENDMENT LIMIT NOT NUMERIC

CAUSE: The Amendment Limit is not numeric.
SOLUTION: Enter numeric Amendment Limit, may be‘0’.

A124E CHG LIMIT NOT NUMERIC

CAUSE: The Change Limit is not numeric.
SOLUTION: Enter numeric Change Limit, may be‘0’.

A125E STATUS CODE ISINVALID

CAUSE: The Status Code is not equal to a valid entry in BTAB Table ‘BS
(Buyer Status Code).

SOLUTION: Enter Status Code that is equal to a vaid entry in BTAB Table ‘BS
(Buyer Status Code).

A126E CANNOT CHANGE STATUSCODE TO 0
CAUSE: The user can not change the Status Code to ‘0’ from a Status greater
SOLUTION: t[f)lgn noct) (;hange Status Code from greater than ‘0’ to ‘0’.

A127E CANNOT DELETE STATUSNOT ‘0O’

CAUSE: The Status must be ‘0’ for DELETE.
SOLUTION: Verify Statusis‘0’ before attempting to DELETE.

A128E BUYING UNIT INVALID

CAUSE: The Buying Unit is not equal to a valid entry in BTAB Table ‘AB’
(Agency Buying Unit).

SOLUTION: Enter a Buying Unit that is equal to avalid entry in BTAB Table ‘AB’
(Agency Buying Unit).
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A129E SOL APP LIM NO DECIMAL ALLOWED

CAUSE: The Solicitation Approval Limit is not awhole number (no decimal).
SOLUTION: Enter whole dollars only, no decimal.

A130E AWD APPLIM NO DECIMAL ALLOWED

CAUSE: The Award Approval Limit is not awhole number (no decimal).
SOLUTION: Enter whole dollars only, no decimal.

A131E AMEND LIMIT NO DECIMAL ALLOWED

CAUSE: The Amendment Limit is not awhole number (no decimal).
SOLUTION: Enter whole dollars only, no decimal.

A132E CHG LIMIT NO DECIMAL ALLOWED

CAUSE: The Change Limit is not awhole number (no decimal).
SOLUTION: Enter whole dollars only, no decimal.

A133E PARISH CODE REQUIRED
CAUSE: The State Code isequal to ‘LA’ and the Parish Code is spaces.
SOLUTION: Enter Parish Code equal to a valid entry in BTAB Table ‘CC’ (Parish
Code).
A135E AGCY NBR/WHSE CODE ISINVALID
CAUSE: The Agency Number is not avalid record in the AGCY table, or avalid
Warehouse Codein AFS.
SOLUTION: Enter avalid Agency Number.
A136W ACCT TYPE FOR WAREHOUSE FUND
CAUSE: The Account Type entered is for a Warehouse Fund.

SOLUTION: Since this is a warning, no action is required if the Agency Number
designates a warehouse.
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A137W CODES NOT VALIDATED IN ACCT

CAUSE: Routine warning that the entered accounting distribution codes were

not validated in accounting.
SOLUTION: Since this is a warning, no action is required if the codes are valid in

accounting (AFS).

A138W USE ACCT TYPE D FOR WAREHOUSE

CAUSE: The entered Agency Number is for a warehouse, so the Acct Type

should be‘D’.
SOLUTION: Enter ‘D’ inthe Acct Type.
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BOO1E TYPE TABLE ISINVALID

CAUSE: Type Table is not equal to a valid entry in BTAB Table TT’ (Type
Table Header Record).

SOLUTION: Verify Type Table, if notin BTAB Table 'TT’, add the Type Table and
the entries for that table.

BOO2E TITLE MUST BE PROVIDED

CAUSE: TheTitlefor aTable Entry in BTAB is not greater than spaces.
SOLUTION: Enter aTitle.

BOO3E TABLE ENTRY NOT FOUND

CAUSE: On CHANGE of a BTAB record the Table Entry (not Table Type) is
not avalid entry in that Type Table.
SOLUTION: On CHANGE verify Table Entry before change of title.

BOO4E AGENCY NUMBER IS INVALID

CAUSE: Agency Number is not key to avalid record in the AGCY table.
SOLUTION: Enter Agency number that is key to a valid record in the AGCY table.
If BAAT, wild cards (1xxxxx, OXxxxx, etc.) may be used.

BOOSE INACTIVE AGENCY RECORD

CAUSE: Agency Number is not key to an active record in the AGCY table.
SOLUTION: Enter Agency number that is key to an active record in the AGCY
table.

BOO7E REGION CODE ISINVALID

CAUSE: Region Code is not equa to a valid entry in BTAB Table 'GC’ (Geo
Bid Code).

SOLUTION: Enter Region Code that is equal to a valid entry in BTAB Table 'GC’
(Geo Bid Code).

BOOBE PARISH CODE ISINVALID

CAUSE: Parish Code is not equal to a vaid entry in BTAB Table 'CC’ (Parish
Code).

SOLUTION: Enter Parish Code that is equal to a valid entry in BTAB Table 'CC’
(Parish Code).
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BOO9E CALENDAR YEAR NOT NUMERIC

CAUSE: Calendar Y ear is not numeric.
SOLUTION: Enter Calendar Y ear that is numeric.

BO10E CALENDAR YEAR ISINVALID

CAUSE: Calendar Y ear is not in the correct format.

SOLUTION: Enter Calendar Year that is in the correct format. The first two
characters of the year must be '19’ or '20’ and the last two characters
must be greater than '86'.

BO11E NON-WORK DATE NOT NUMERIC

CAUSE: Non-Work Julian Date is not numeric.
SOLUTION: Enter Non-Work Julian Date that is numeric.

B012E NON-WORK DATE ISINVALID

CAUSE: Non-Work Julian Date is not greater than ‘000’ and less than '367'.
SOLUTION: Enter Non-Work Julian Date that is greater than ‘000" and less than
‘367

BO13E DOCUMENT TYPE ISINVALID

CAUSE: Document Type is not equa to a valid entry in BTAB Table 'DT’
(Document Type).

SOLUTION: Enter Document Typethat isequal to avalid entry in BTAB Table DT’
(Document Type). NOTE: All document types used by the system
should berecorded in BTAB TableDT.

BO14E NATURE OF PURCHASE INVALID
CAUSE: Nature of Purchase is not equal to a valid entry in BTAB Table 'NP
(Nature of Purchase).
SOLUTION: Enter Nature of Purchase that is equal to avalid entry in BTAB Table
‘NP’ (Nature of Purchase).
BO15E DAY S TO PURCHASING NOT NUM

CAUSE: Daysto Purchasing is not numeric and positive (greater than '0’).
SOLUTION: Enter Daysto Purchasing that is numeric and positive (greater than '0’).

AGPS User Guide March, 2000 APNDXG.DOC APNDXG B-2



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error Message Manual

BO16E DAY S TO PURCHASING INVALID

CAUSE: Days to Purchasing is not less than '366'.
SOLUTION: Enter Daysto Purchasing that is less than '366'.

BO20E CAL YEARISNOT A LEAPYEAR

CAUSE: Non-Work Julian Date is '366’ and the Calendar Y ear is not aleap year.
SOLUTION: Enter Calendar Year that is aleap year or a Non-Work Julian Date that
isless than '366'.

BO21E MILESTONE 3 < MILESTONE 2

CAUSE: The Days to Assign Buyer is less than the Days to Request Funds.
SOLUTION: Enter a number that is equal to or greater than the Days to Request
Funds.

B022E MILESTONE 4 < MILESTONE 3

CAUSE: The Days to Assign Solicitation is less than the Days to Assign Buyer.
SOLUTION: Enter a number that is equal to or greater than the Days to Assign
Buyer.

B0O23E MILESTONE 5 < MILESTONE 4

CAUSE: The Days to Issue Solicitation is less than the Days to Assign
Solicitation.

SOLUTION: Enter a number that is equal to or greater than the Days to Assign
Solicitation.

B024E MILESTONE 6 < MILESTONE 5

CAUSE: The Days to Open Solicitation is less than the Days to Issue
Solicitation.

SOLUTION: Enter a number that is equal to or greater than the Days to Issue
Solicitation.

BO25E MILESTONE 7 < MILESTONE 6

CAUSE: The Days to Begin Evauation is less than the Days to Open
Solicitation.

SOLUTION: Enter a number that is equal to or greater than the Days to Open
Solicitation.
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B0O26E MILESTONE 8 < MILESTONE 7

CAUSE: The Days to Award Document is less than the Days to Begin
Evaluation.

SOLUTION: Enter a number that is equal to or greater than the Days to Begin
Evaluation.

BO27E MILESTONE 9 < MILESTONE 8

CAUSE: The Days to Distribute Document is less than the Days to Award
Document.

SOLUTION: Enter a number that is equal to or greater than the Days to Award
Document.

BO28E MILESTONE 10 < MILESTONE 9
CAUSE: The Days to Issue NOA is less than the Days to Distribute Document.
SOLUTION: Enter a number that is equal to or greater than the Days to Distribute

Document.

BO30E DAY S TO REQUEST FUNDS NOT NUM

CAUSE: Days to Reguest Funds is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Request Funds that is numeric and positive (greater than
'0).

BO31E DAYSTO REQUEST FUNDS INVALID

CAUSE: Days to Request Funds is not less than '366'.
SOLUTION: Enter Daysto Request Funds that is less than '366'.

BO32E DAYSTO ASSIGN BUYER NOT NUM

CAUSE: Daysto Assign Buyer is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Assign Buyer that is numeric and positive (greater than
'0).

BO33E DAYSTO ASSIGN BUYER INVALID

CAUSE: Daysto Assign Buyer is not less than '366'.
SOLUTION: Enter Daysto Assign Buyer that is less than '366'.
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BO34E DAYSTO ASSIGN SOLIC NOT NUM

CAUSE: Days to Assign Solicitation is not numeric and positive (greater than
'0).

SOLUTION: Enter Days to Assign Solicitation that is numeric and positive (greater
than '0").

BO35E DAYSTO ASSIGN SOLIC INVALID

CAUSE: Daysto Assign Solicitation is not less than '366'.
SOLUTION: Enter Daysto Assign Solicitation that is|ess than '366'.

BO36E DAYSTO ISSUE SOLIC NOT NUM

CAUSE: Days to Issue Solicitation is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Issue Solicitation that is numeric and positive (greater
than'0’).

BO37E DAYSTO ISSUE SOLIC INVALID

CAUSE: Days to Issue Solicitation is not less than '366'.
SOLUTION: Enter Daysto Issue Solicitation that is less than '366'.

BO38E DAY S TO OPEN SOLIC NOT NUM

CAUSE: Days to Open Solicitation is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Open Solicitation that is numeric and positive (greater
than '0").

BO39E DAY S TO OPEN SOLIC INVALID

CAUSE: Days to Open Solicitation is not |ess than '366'.
SOLUTION: Enter Daysto Open Solicitation that is less than '366'.

BO40E DAYSTO BGN EVALUATION NOT NUM

CAUSE: Days to Begin Evaluation is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Begin Evaluation that is numeric and positive (greater
than'0’).
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BO41E DAYSTO BGN EVALUATION INVALID

CAUSE: Days to Begin Evaluation is not |ess than '366'.
SOLUTION: Enter Daysto Begin Evaluation that is less than '366'.

B042E DAYSTO AWARD DOCUMENT NOT NUM

CAUSE: Days to Award Document is not numeric and positive (greater than '0’).
SOLUTION: Enter Days to Award Document that is numeric and positive (greater
than '0").

BO43E DAYSTO AWARD DOCUMENT INVALID

CAUSE: Daysto Award Document is not less than '366'.
SOLUTION: Enter Daysto Award Document that is less than '366'.

BO44E DAY S TO DISTRIB DOC NOT NUM
CAUSE: F),ays to Distribute Document is not numeric and positive (greater than
SOLUTION: I(E)rzt'er Days to Distribute Document that is numeric and positive
(greater than '0’).
BO45E DAYSTO DISTRIB DOC INVALID

CAUSE: Daysto Distribute Document is not |ess than '366'.
SOLUTION: Enter Daysto Distribute Document that is less than '366'.

BO46E DAY S TO ISSUE NOA NOT NUM

CAUSE: Days to Issue NOA is not numeric and positive (greater than '0’).
SOLUTION: Enter Daysto Issue NOA that is numeric and positive (greater than '0’).

BO47E DAYSTO ISSUE NOA INVALID

CAUSE: Daysto Issue NOA is not less than '366'.
SOLUTION: Enter Daysto Issue NOA that isless than '366'.

BOS5E MAINTAIN CODE INVALID

CAUSE: Maintain codeisnot 'Y’ or 'N’.
SOLUTION: Enter Maintain code equal 'Y’ or ‘N
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BO56E USERID REQUIRED

CAUSE: USERID is not greater than spaces.
SOLUTION: Enter USERID greater than spaces.

BO57E NO ACTIVE AGENCY THISWILDCARD

CAUSE: Agency Wildcard used, i.e., 2xxxxx’, '31xxxx’, etc., the first character
and subsequent characters, i.e, '3 and "1, is (are) not equal to the

characters of an active record in the AGCY Table.

SOLUTION: Enter Wildcard where first and subsequent charactersis (are) equal to a

valid and active Agency inthe AGCY Table.

BO58E USERID ISNOT VALID

CAUSE: USERID is not equal to a valid record in the System Security Table

(STAB).

SOLUTION: Verify USERID. If valid, see the System Administrator for assistance.

BO60E SCAN FLAG MUST BEY ORN

CAUSE: SCAN FLAG contains an invalid character.
SOLUTION: Enter Flagequal to Y or N.

BO61E ENTER FLAG MUST BEY ORN

CAUSE: ENTER FLAG contains an invalid character.
SOLUTION: Enter Flagequal toY or N.

B062E CORRECT FLAG MUST BEY ORN

CAUSE: CORRECT FLAG contains an invalid character.

SOLUTION: Enter Flagequal to Y or N.
BO63E DELETE FLAGMUST BEY ORN

CAUSE: DELETE FLAG contains an invalid character.
SOLUTION: Enter Flagequal toY or N.
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BO64E OVERIDE MUST BEY ORN

CAUSE:

SOLUTION:

OVERRIDE contains an invalid character.
Enter Flag equal to Y or N.

BO66E MAX ALLOWED DECIMALS EXCEEDED

CAUSE:

SOLUTION:

A number was entered that contains too may places to the right of the
decimal.

If only whole numbers are valid then remove the decimal, otherwise
remove the excess position to the right of the decimal.

B152E CAN'T DELETE - TABLE EXISTS

CAUSE:

SOLUTION:

On DELETE of BTAB Table TT’ table entry, that Type Table existsin
the BTAB Table asarecord.
If the entry in Table 'TT’ is no longer a valid entry, first delete the

BTAB Table entries for that Type Table, then delete the entry from
Table ' TT".
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CO01E COMMODITY NBR MUST BE NUMERIC

CAUSE: The Commodity Number, CLASS/'SUB-CLASSY/ITEM, isnot numeric.
SOLUTION: Enter numeric Commodity Number, CLASS/SUB-CLASS/ITEM.

CO02E INDICATE IF ADDING AN ITEM

CAUSE: Adding Item indicator is spaces on ADD.
SOLUTION: If adding anew item record, enter 'Y’ else enter 'N’.

CO03E CANNOT ADD ITEM ON CHANGE

CAUSE: Adding Item indicator is’Y’ on CHANGE.
SOLUTION: On CHANGE enter space or 'N’.

CO04E COMMODITY TYPE ISINVALID
CAUSE: The Commodity Typeis not equal to avalid entry in BTAB Table 'CT’
(Commodity Type).
SOLUTION: Enter Commodity Type that is equal to a valid entry in BTAB Table
'CT’ (Commodity Type).

COOSE MAINTAIN AGENCY ISINVALID

CAUSE: The Maintaining Agency is not key to a valid record in the AGCY
Table.

SOLUTION: Enter Maintaining Agency that is key to a valid record in the AGCY
Table.

COO06E BUYER CODE ISINVALID

CAUSE: The Buyer Code, combined with the Maintaining Agency, is not key to
avalid record in the ABUY Table.

SOLUTION: Enter Buyer Code, combined with the Maintaining Agency, that is key
to avalid record inthe ABUY Table.

COO07E STATUS CODE ISINVALID

CAUSE: The Status code is not equal to a valid entry in BTAB Table 'CS
(Commodity Status).

SOLUTION: Enter Status code that is equal to a valid entry in BTAB Table 'CS
(Commodity Status).
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COO09E FROM TEXT REFERENCE INVALID
CAUSE: The From Text Reference is not key to a valid record in the TEXT
Table.
SOLUTION: Enter From Text Reference that is key to a valid record in the TEXT
Table.
CO10E IF TO TEXT, INPUT FROM TEXT
CAUSE: The To Text Reference is greater than spaces, the From Text Reference
IS not greater than spaces.
SOLUTION: Enter From Text Reference greater than spaces.
CO11E TO TEXT REFERENCE INVALID
CAUSE: The To Text Referenceis not key to avalid record in the TEXT Table.
SOLUTION: Enter To Text Reference that is key to a valid record in the TEXT
Table.
CO012E OTISAPPR FLAG MUST BEY OR N

CAUSE: The OTISAPPR Flagisnot 'Y’ or 'N'.
SOLUTION: Enter OTIS APPR Flag equal 'Y’ or 'N’.

CO13E INVENTORY ITEM MUST BEY OR N

CAUSE: The Inventory Item indicator isnot 'Y’ or 'N’.
SOLUTION: Enter Inventory Item indicator equal 'Y’ or ‘N

CO14E STATEUSE ITEM MUST BEY ORN

CAUSE: The State Use Item indicator isnot 'Y’ or 'N'.
SOLUTION: Enter State Use Item indicator equal Y’ or 'N’.

CO15E MOVABLE PROPERTY NOT Y OR N

CAUSE: The Movable Property indicator isnot 'Y’ or 'N’.
SOLUTION: Enter Movable Property indicator equal 'Y’ or 'N’.

CO018E SPEC HNDLG ITEM MUST BEY ORN

CAUSE: The Specia Handling Item indicator isnot 'Y’ or 'N’.
SOLUTION: Enter Special Handling Item indicator equal 'Y’ or 'N’.
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CO19E CANNOT CHG STATUSCODETOO

CAUSE: The user can not change the Status to 'O’ from a status greater than '0'.
SOLUTION: Do not attempt to change Status from greater than 0’ to '0'.

CO020E CANT ADD ITEM NO TO SUBCLS 00

CAUSE: Adding Item equal to 'Y’ when the Sub-Classis equal to '00'.
SOLUTION: On ADD if Sub-Classis’'00, enter Adding Item indicator equal 'N’.

C021E COMMODITY CLASS CANNOT BE ZERO

CAUSE: The Commodity Classis not greater than '000'.
SOLUTION: Enter Commodity Class greater than '000' on ADD.

C022E CANNOT ADD ITEM WITHOUT SUBCLS
CAUSE: Sub-Class does not exist in COMM Table.
SOLUTION: On ADD of Item record, Adding Item indicator equal to 'Y’, enter a
valid Sub-Class equal the COMM Table.
C023E CANNOT ADD SUBCLSWITHOUT CLS
CAUSE: Class does not existin COMM Table.
SOLUTION: On ADD of Sub-Class record enter a valid Class equal the COMM
Table.
CO024E INSTALLATION RECORD NOT FOUND

CAUSE: The Installation Table (BINS) could not be accessed.
SOLUTION: Contact the ISIS Help Desk for assistance.

C025E ERROR REWRITE BINS RECORD
CAUSE: On ADD of an Item record, an error has occurred that prevented update
of the BINS Last Item counter.
SOLUTION: Contact the ISIS Help Desk for assistance.
C027E GHU FAILED ON KEYWORD DELETE

CAUSE: Delete did not work.
SOLUTION: Contact the ISIS Help Desk for assistance.
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C028E DELETE FAILED ON KEYWORD SPEC

CAUSE: Delete did not work.
SOLUTION: Contact the ISIS Help Desk for assistance.

CO31E ACTION OF CHG - REC NOT FOUND

CAUSE: On CHANGE of arecord, the Commodity Number is not key to avalid
record in the COMM Table.

SOLUTION: Enter valid key(s) for change. (Inquire the key before attempting to
change the record to verify existencein Table.)

CO33E INVALID ACTION - INQUIRY ONLY

CAUSE: A user without update permissions on this screen tried to do a function
other than inquire.

SOLUTION: Contact State Purchasing if changes need to be made to the information
on this screen.

C037E ON ADD SIC MUST BE 0 OR SPACE

CAUSE: User tried to add arecord with Status Code greater than '0'.
SOLUTION: Leave Status Code blank and let system default to '0’, or enter 0.

C0O38E COMM DESCRIPTION REQUIRED
CAUSE: On CHANGE of COM2 Status Code to "1’ (Active) the related CSPC
record number of text linesis not greater than '0000".
SOLUTION: ADD CSPC Text record before changing statusto 1.
CO39E BUYER CODE IS REQUIRED
CAUSE: The Buyer Code was not entered.
SOLUTION: Enter a valid Buyer Code. Valid Buyer Codes can be found on the
ABUY screen for the Maintaining agency.
CO40E COMMODITY NUMBER ISINVALID
CAUSE: Commodity Number is not key to avalid record in the COMM Table.

SOLUTION: Enter Commodity Number that is key to a valid record in the COMM
Table.
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CO041E COMMODITY NOT ACTIVE

CAUSE: Commaodity Number is not key to an active record in the COMM Table.
SOLUTION: Enter Commodity Number that is key to an active record in the COMM
Table.

CO042E UNIT OF MEASURE ISINVALID

CAUSE: Unit of Measure is not a valid entry in BTAB Table 'UM’ (Unit of
Measure).

SOLUTION: Enter Unit of Measure that is avalid entry in BTAB Table 'UM’ (Unit
of Measure).

C047E CANNOT DELETE - ORDERS ISSUED

CAUSE: Order activity existsfor that Commaodity and Unit of Measure.
SOLUTION: NONE - Cannot DELETE the record.

CO048E CAN'T DEL - SPEC DESC EXISTS

CAUSE: CSPC Text records exist for that commodity record.
SOLUTION: Delete the CSPC Text record then DELETE the commodity.

CO60E SUBCLASS NO NOT VALID

CAUSE: Sub-Class (combined with Class) is not key to a valid Sub-Class record
inthe COMM Table.

SOLUTION: Enter Sub-Class (combined with Class) that is key to a valid Sub-Class
record in the COMM Table.

C062E CLASS/SUBCLASS NOT IN COMM

CAUSE: Class/Sub-Class is not key to a valid Class/Sub-Class record in the
COMM Table.

SOLUTION: Enter Class/Sub-Class that is key to a valid Class/Sub-Class record in
the COMM Table.

AGPS User Guide March, 2000 APNDXG.DOC APNDXG C-5



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error Message Manual

CO63E CLASS/SUBCLASS NOT ACTIVE

CAUSE: Class/Sub-Class is not key to an active Class/Sub-Class record in the
COMM Table.

SOLUTION: Enter Class/Sub-Class that is key to an active Class/Sub-Class record in
the COMM Table.

CO64E VENDOR NO. ISINVALID

CAUSE: Vendor Number isnot key to avalid record in the VEND Table.
SOLUTION: Enter Vendor Number that is key to avalid record in the VEND Table.

CO65E VENDOR ISNOT ACTIVE

CAUSE: Vendor Number is not key to an active record in the VEND Table.
SOLUTION: Enter Vendor Number that is key to an active record in the VEND
Table.

CO66E GEO BID CODE ISINVALID

CAUSE: GEO Bid Code is not equal to avaid entry in BTAB Table 'GC' (GEO
Bid Code).

SOLUTION: Enter GEO Bid Code that is equal to avalid entry in BTAB Table 'GC’
(GEO Bid Code).

CO80E COMM NUMBER MUST BE NUMERIC

CAUSE: Class/Sub-Classis not positive (greater than '0’) and numeric.
SOLUTION: Enter numeric and positive Class/Sub-Class.

C082E COMM NUM NOT FOR SUBCLASS

CAUSE: Sub-Class Code is not valid for the Commodity Class code in the
COMM Table.
SOLUTION: Enter avalid Sub-Class record for the Class code in the COMM Table.

CO84E COMMODITY REC NOT ON FILE

CAUSE: Class/Sub-Class is not key to a valid Class/Sub-Class record in the
COMM Table.

SOLUTION: Enter Class/Sub-Class that is key to a valid Class/Sub-Class record in
the COMM Table.
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CO85E COMMODITY REC NOT ACTIVE

CAUSE: Class/Sub-Class is not key to an active Class/Sub-Class record in the
COMM Table.

SOLUTION: Enter Class/Sub-Class that is key to an active Class/Sub-Class record in
the COMM Table.

CO86E VENDOR NUMBER INVALID

CAUSE: Vendor Number isnot key to avalid record in the VEND Table.
SOLUTION: Enter Vendor Number that is key to avalid record in the VEND Table.

CO087E VENDOR REC ISNOT ACTIVE

CAUSE: Vendor Number is not key to an active record in the VEND Table.
SOLUTION: Enter Vendor Number that is key to an active record in the VEND
Table.

CO88E STATUS CODE ISINVALID

CAUSE: Status Code is not equal to a valid entry in BTAB Table 'SV’
(Supplying Vendor Status Code).

SOLUTION: Enter Status Code that is equal to a valid entry in BTAB Table 'SV’
(Supplying Vendor Status Code).

CO90E PURGE CODE INPUT ON ADD

CAUSE: User tried to add arecord with Purge Code greater than spaces.
SOLUTION: On ADD ensure that the Purge Code is spaces.

C091E PURGE CODE INVALID

CAUSE: Purge Code is not equal to a valid entry in BTAB Table 'PC’ (Purge
Code).

SOLUTION: Enter Purge Code that is equa to a valid entry in BTAB Table 'PC’
(Purge Code).

C092E STATUS CODE NOT PURGE
CAUSE: Purge Code is greater than spaces and the CSVN Status is not '9’

(Purge).
SOLUTION: When CSVN Statusis not '9" ensure that the Purge Code is spaces.
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CO95E CAN'T DELETE - STAT CODE NOT 0

CAUSE: The Status Code must be 'O’ for DELETE.
SOLUTION: Verify Statusis’0’ before attempting to DELETE.

CO96E CAN'T SET STATUSBACK TOO

CAUSE: The user can not change the Status to '0’ from a status greater than '0'.
SOLUTION: Do not attempt to change Status from greater than 0’ to '0'.

C097E RECORD NOT FOUND

CAUSE: Class/Sub-Class and Vendor Number is not key to a valid record in the
CSVN Table.

SOLUTION: Enter Class/Sub-Class and Vendor Number that is key to a valid record
inthe CSVN Table.

C100E CERT MINORITY NOT 'Y'OR'N’

CAUSE: Certified Minority isnot 'Y’ or 'N’.
SOLUTION: Enter Certified Minority equal 'Y’ or 'N’.

C101E BUSINESS OWN CODE NOT MINORITY

CAUSE: Certified Minority is 'Y’, the Vendor Number is not key to a valid
Minority Vendor (Business Ownership is minority) in the VEND
Table.

SOLUTION: Enter Certified Minority equal to 'N’ or enter Vendor Number that is
key to avalid Minority Vendor (Business Ownership is minority) in the
VEND Table.

C102E INVALID PURGE CODE
CAUSE: Status Code is’9" and Purge Code is not greater than spaces.
SOLUTION: Enter Purge Code that is greater than spaces or enter Status Code other
than'9'.
C103E DO NOT NEED CERT PERIOD DATES
CAUSE: Certified Minority is 'N’, the From/To Period Dates ig/are greater than

spaces.
SOLUTION: Space out the From/To Period Dates.
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C104E INVALID CERTIFICATION DATE

CAUSE: Certified Minority is 'Y’ and From/To Period Dates are greater than
spaces, but are not greater than '0’ and numeric.
SOLUTION: Enter numeric date.

C105E TO PERIOD NOT > FROM PERIOD

CAUSE: Certified Minority is 'Y’ and From/To Period Dates are greater than
spaces, the To Period Date is not greater than the From Period Date.
SOLUTION: Enter To Period Date that is greater than the From Period Date.

C107E FROM DATE REQUIRED

CAUSE: Certified Minority is 'Y’, the From Period Date is not greater than
spaces.
SOLUTION: Enter From Period Date greater than spaces.

C120E VENDOR NUMBER INVALID

CAUSE: Vendor Number is not key to avalid record in the VEND Table.
SOLUTION: Enter Vendor Number that is key to avalid record in the VEND Table.

C121E VENDOR NOT ACTIVE

CAUSE: Vendor Number is not key to an active record in the VEND table.
SOLUTION: Contact Office of Statewide Reporting (OSRAP) vendor section to
activate vendor.

C123E CLASS/SUBCLASSISINVALID

CAUSE: On ADD of CSVN/CGEO by CSVA the Class/ Sub-Class entered is
not key to avalid Class/Sub-Class record in the COMM Table.

SOLUTION: Enter Clasy Sub-Class that is key to a valid Class/Sub-Class record in
the COMM Table.

C124E CLASS/SUBCLASS NOT ACTIVE

CAUSE: On ADD of CSVN/CGEO by CSVA the Class/Sub-Class entered is not
key to an active Class/Sub-Class record in the COMM Table.

SOLUTION: Enter Class/Sub-Class that is key to an active Class/Sub-Class record in
the COMM Table.
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C125E VENDOR ALREADY REGISTERED

CAUSE: This Vendor is already registered in this Commodity Code.
SOLUTION: Change to another Commodity Code or space out this field.

C126E AREA/REGION IS INVALID

CAUSE: Area/Region Codeis not equal to avalid entry on BTAB Table 'GC..
SOLUTION: Enter Area/Region Codethat is equal to avalid entry in BTAB table.

C130W CSVN RECORD ADDED

CAUSE: This is an informational message telling that a new Commodity has
been added to this vendor’slist.
SOLUTION: No action isrequired.

C131W CGEO RECORD ADDED

CAUSE: This is an informational message telling that a new Area/Region has
been added to this vendor’s list.
SOLUTION: No action isrequired.

C132E DUPLICATE REGION

CAUSE: The Area/Region Code entered is equal to another Area/Region Code
entered on CSVA.
SOLUTION: Verify the Area/Region Codes on the screen before pressing ENTER.

C133E DUPLICATE COMMODITY

CAUSE: On ADD of CSVN/CGEO by CSVA the Class/Sub-Class Code entered
is equal to another Class/Sub-Class Code entered on CSVA.

SOLUTION: Verify the Class/Sub-Class Codes on the screen before pressing
ENTER.

C134E MUST ENTER, ONE COMMODITY

CAUSE: On ADD of CSVN/CGEO by CSVA a least one commodity
Class/Sub-Class must be entered regardless of whether or not the user
enters an Area/Region Code.

SOLUTION: Enter at least one commodity Class/Sub-Class.
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C135E AREAS/REGIONS MUST BE ENTERED

CAUSE:

SOLUTION:

On ADD of CSVN/CGEO by CSVA at least one Areas/Regions Code
must be entered.
Enter at |east one Area/Region Code.

C144E SUBCLASS EXISTS CANNOT DELETE

CAUSE:

SOLUTION:

On DELETE of a COM2 Class record, a Sub-Class for that Class
cannot exist in the COMM Table.

Verify existence of Sub-Class. If not in table, contact the ISIS Help
Desk for assistance.

C145E ITEM EXISTS CANNOT DELETE

CAUSE:

SOLUTION:

On DELETE of a COM2 Sub-Class record, an Item level record for
that Sub-Class cannot exist in the COMM Table.

Verify existence of Item Level record. If not in table, contact the ISIS
Help Desk for assistance.

C146E CLASS/SUB NOT ACTIVE

CAUSE:

SOLUTION:

On ADD of COM2 Sub-Class or Item Level record, the related Class
and/or Class/Sub-Class record must be active (Status = '1)).

If Class/Sub-Class records are not active, take appropriate action to
activate. If aready active and this error is displayed, contact the 1SIS
Help Desk for assistance.

C147E AUTH RECORD NOT ON FILE

CAUSE:
SOLUTION:

User does not have Authority to update this screen.
Contact State Purchasing to request updates to this screen.

C149E USER NOT AUTH TO MAINTAIN

CAUSE:
SOLUTION:

The user does not have COMM AUTH =Y ontheir BAAT record.
If user should be able to maintain record, a request must be submitted
to OSIS to change the USERID Access Authority Table.
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C154E ERROR UPDATING COMM TABLE
CAUSE: An error has occurred in update of the CSVN Table.
SOLUTION: The user should request technical assistance to determine cause of
error.

C157E CANNOT DELETE - STATUSNOT 0

CAUSE: The Status Code must be 'O’ for DELETE.
SOLUTION: Verify Statusis’0’ before attempting to DELETE.

C158E NO CSVN RECORD FOR COMM/VEND
CAUSE: Vendor is not registered in CSVN for the entered Class/Sub-Class.

SOLUTION: Add CSVN record for this Vendor Number and Class/Sub-Class before
trying to use this transaction.
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EOO1E INVALID OBJECT CODE

CAUSE: Entered invalid object code.
SOLUTION: Enter valid object code from BTAB Table‘OJ .

EOO2E OBJECT CONTROL IND NOT PORR
CAUSE: Entered value other than ‘P’ or ‘R’ to the object control indicator on the
COomM2.
SOLUTION: Enter valuesequal to ‘P or ‘R’ object control field.
EOO3E ONLY ONE COBJALLOWED FOR AN R
CAUSE: Entered second COBJ for commodity and the object control indicator
on the COM2 record equals ‘R’
SOLUTION: Enter only one (1) COBJif object control fieldis‘R’.
EO004W LAST OBJECT DELETED THIS COMM
CAUSE: Entered deletion on COBJ table and the system read the COBI table to
determineif thisislast record for commodity.
SOLUTION: N/A, Warning message indicating no other commodity object record
exist for input commodity.
EOOS5E MUST USE ITEM LEVEL COMMODITY
CAUSE: Entered commaodity using class, subclass only (999-99-000000).
SOLUTION: Enter commodity using class, subclass and item number (999-99-
999999).
EOOGE AGENCY NUMBER INVALID

CAUSE: Entered invalid agency number.
SOLUTION: Enter valid and active agency from AGCY table (Status="1").

EOO7E AGENCY NOT ACTIVE

CAUSE: Entered an inactive agency number.
SOLUTION: Enter valid and active agency from AGCY table (Status=‘1").
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EOOBE NOT A PURCHASE AGENCY
CAUSE: Entered invalid purchasing agency.
SOLUTION: Enter active and valid purchasing agency from AGCY table whose
Agency Typeisequal to‘3 or ‘4 or‘7 or'9.
EOO9E DPA AMOUNT NOT NUMERIC

CAUSE: Entered non-numeric DPA Approval Amount.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO10E MAX NUMBER DECIMALS EXCEEDED

CAUSE: Entered amount has more than two (2) decimals positions to the right of
the decimal.

SOLUTION: Enter amount with two (2) or less decimal positions to the right of the
decimal.

EO11E CRO AMOUNT NOT NUMERIC

CAUSE: Entered non-numeric CRO Approval Amount.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO012E USE AT CLASS/SUBCLASS ONLY

CAUSE: Entered commodity using class, subclass and item number (999-99-
999999).
SOLUTION: Enter commodity using class, subclass only (999-99-000000).

EO13E INVENTORY ITEM MST BE ITEM LEV

CAUSE: Entered ‘Y’ in the Distribution Center Item field and the commodity
number is at the class and subclass level (999-99-000000).

SOLUTION: Enter ‘Y’ in the Distribution Center Item field at the item level of the
commodity (999-99-999999).

EO014W INVENTORY ITEM

CAUSE: Entered change to commodity status from ‘1’ to another status code on
an inventory item.

SOLUTION: N/A, Warning message indicating the status code changed to
commodity designated as an inventory item.
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EO15E INVENTORY COMMODITY INACTIVE

CAUSE: Entered inactive distribution commodity.
SOLUTION: Enter valid and active commodity from the inventory system (INVN) in
AFS.

EO16E INVALID PRODUCT NUMBER
CAUSE: Entered invalid Product Number to the commodity record.
SOLUTION: Enter vaid Product Number for associated commodity from the
inventory system (INVN) in AFS,
EO17E INVENTORY PRODUCT INACTIVE
CAUSE: Entered inactive Product Number for inventory commodity.
SOLUTION: Enter valid and active commodity product number from the inventory
system (INVN) in AFS.

EO018E PRODUCT NUMBER NOT REQUIRED

CAUSE: Entered ‘N’ in the Distribution Center Item field and Product Number
greater than spaces.

SOLUTION: Enter spaces in the Product Number field if Distribution Center Item
field equals‘N’.

EOI9E APR AMT NOT NUMERIC

CAUSE: Entered non-numeric APR (Approval) amount.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO20E APR AMT TOO LARGE

CAUSE: Entered amount greater than 999999999.99.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO21E INVALID INSPECTION TY PE

CAUSE: Enter invalid inspection type.
SOLUTION: Enter valid inspection type from BTAB Table‘IT".

AGPS User Guide February, 2001 APNDXG.DOC APNDXG E-3



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error M essage Manual

E022E PAY APPV RQD NOT Y ORN
CAUSE: Entered value other than ‘Y’ or ‘N’ to the Commodity Payment
Approval field.
SOLUTION: Enter value equal to either ‘Y or ‘N’.
EO23E INVALID AUTHORIZATION
CAUSE: Entered change to a record and USERID not authorized to approve or
change the record.
SOLUTION: Contact Agency Security Administrator for instructions.
EO024E INVALID FISCAL YEAR
CAUSE: Entered non-numeric or not within current fiscal year or current plus
oneyear.
SOLUTION: Enter numeric and valid Fiscal Year.
EO25E INVALID AGENCY

CAUSE: Entered an invalid agency number.
SOLUTION: Enter avalid and active agency number from AGCY table.

EO27E MUST ENTER FIELD ONE INFO
CAUSE: Entered spaces to Label Field 1 in the Accounting Distribution Label
(BLBL) or Accounting Distribution Cross-Walk (XWLK) tables.
SOLUTION: Enter valuein label field one (1) such as Fund.
EO028E MUST ENTER FIELD INFO
CAUSE: Entered spaces to central field label field and the agency central label
one (1) field is greater than spaces in the Accounting Distribution
Cross-Wak (XWLK) table.
SOLUTION: Enter valuein the central label field.
E029E DEPARTMENT FINANCIAL INVALID

CAUSE: Entered Dept-Financial not in BTAB Type Table‘FS'.
SOLUTION: Enter avalid Dept-Financial from BTAB Table‘FS'.
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EO30E MUST ENTER FIELD SEVEN INFO
CAUSE: Entered spaces to Label field 7 (Object Field) in the Accounting
Distribution Label table (BLBL).
SOLUTION: Enter valuein label field 7 (Object).
EO33E AUTHORITY CODE REQUIRED
CAUSE: Entered an add or change to the BAPV record and the USERID doesn’t
have authority to authorize approvals.
SOLUTION: [0 Contact Agency Security Administrator for instructions.
EO34E NOT AUTHORIZED TO MAINTAIN
CAUSE: Entered a change to the Moveable Property Flag and the user is not
authorized to maintain the Moveable Property Flag.
SOLUTION: [0 Contact Agency Security Administrator for instructions.
EO35E STATUSISINVALID
CAUSE: Entered a change to the status of a BAPV record and the statusis not a
valid entry fromthe BTAB Table‘1S'.
SOLUTION: Enter avalid statusfrom the BTAB Table‘IS'.
EO36E STATUS MUST BE 0 ON ADD

CAUSE: Entered astatusnot = ‘0’.
SOLUTION: Enter ‘O’ or leave blank on add.

EO37E STATUS CANNOT BE CHGED TO 0

CAUSE: Entered change of ‘O’ to the status code.
SOLUTION: None, the status code cannot be change back to ‘0" after initialization.

EO38E INVALID STATUSFOR DELETE

CAUSE: Entered delete function to remove the record and the status code is not
‘0.

SOLUTION: Enter ‘2’ toinactivate or ‘9’ to purge the record if not required. Cannot
delete record if the status code is not equal to ‘0’
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EO39E TYPE APPROVAL ISINVALID

CAUSE: Entered approval type not valid inthe BTAB Table‘1A’.
SOLUTION: Enter valid approval type from BTAB Table‘IA’.

EO40E APPROVAL AGENCY NOT VALID

CAUSE: Entered an invalid approval agency.
SOLUTION: Enter active and valid agency from AGCY table.

EO41E APPROVAL AGENCY NOT ACTIVE

CAUSE: Entered inactive agency from AGCY table.
SOLUTION: Enter avalid and active agency from AGCY table (Status="1").

EO42E APPROVAL CATEGORY ISINVALID

CAUSE: Entered approval category not valid inthe BTAB Table ‘'CG'.
SOLUTION: Enter valid approval category from BTAB Table‘CG’.

EO43E APPROVAL SEQUENCE NOT NUMERIC

CAUSE: Entered a non-numeric approva sequence.
SOLUTION: Enter anumeric value for approval sequence.

E044E APPROVER USERID ISINVALID
CAUSE: Entered an Approval USERID not valid or not authorized to be an

agency approver.
SOLUTION: Enter valid USERID who is authorized to maintain agency approvals

(BAAT Agency Maintenance =Y).
EO45E ALT1 USERID ISINVALID

CAUSE: Entered an Alternate Approver USERID that is not valid in the system.
SOLUTION: Enter valid USERID.

EO46E ALT2 USERID ISINVALID

CAUSE: Entered an Alternate Approver USERID that is not valid in the system.
SOLUTION: Enter valid USERID.
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EO47E ALT 3USERID ISINVALID

CAUSE: Entered an Alternate Approver USERID that is not valid in the system.
SOLUTION: Enter valid USERID.

EO48E ALT1 USERID NOT AUTHORIZED

CAUSE: Entered an Alternate Approver USERID who is not authorized to
maintain agency approvals (BAAT Agency Maintenance = N).

SOLUTION: Enter an Alternate Approver User ID who is authorized to maintain
agency approvals (BAAT Agency Maintenance=Y).

EO49E ALT2 USERID NOT AUTHORIZED

CAUSE: Entered an Alternate Approver USERID who is not authorized to
maintain agency approvals (BAAT Agency Maintenance = N).

SOLUTION: Enter an Alternate Approver USERID who is authorized to maintain
agency approvals (BAAT Agency Maintenance=Y).

EOSOE ALT3 USERID NOT AUTHORIZED

CAUSE: Entered an Alternate Approver USERID who is not authorized to
maintain agency approvals (BAAT Agency Maintenance = N).

SOLUTION: Enter an Alternate Approver USERID who is authorized to maintain
agency approvals (BAAT Agency Maintenance=Y).

EOS1E ALT1 APPV STATUSISINVALID
CAUSE: Entered a change to the status in BAPV record and it is not a valid
entry fromthe BTAB Table‘IS'.
SOLUTION: Enter avalid status from the BTAB Table‘IS'.
EOS2E ALT2 APPV STATUSISINVALID
CAUSE: Entered a change to the status in BAPV record and it is not a valid

entry fromthe BTAB Table‘IS'.
SOLUTION: Enter avalid statusfromthe BTAB Table‘IS .
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EOS3E ALT3 APPV STATUSISINVALID
CAUSE: Entered a change to the status in BAPV record and it is not a valid
entry fromthe BTAB Table‘IS'.
SOLUTION: Enter avalid status from the BTAB Table‘IS'.
EO54E MAINTAINING AGENCY ISINVALID

CAUSE: Entered an invalid maintaining agency in BAPV record.
SOLUTION: Enter active and valid agency from AGCY table.

EOS5E MAINTAINING AGENCY NOT ACTIVE

CAUSE: Entered inactive agency from AGCY table.
SOLUTION: Enter avalid and active agency from AGCY table (Status="1").

EOS6E MUST ENTER USERS EXEC AGENCY
CAUSE: Entered the USERID and left the executive agency field blank on an
add function to the BAAT table.
SOLUTION: Enter avalid and active agency from AGCY table (Status="1").
EO57E INVALID EXECUTIVE AGENCY
CAUSE: Entered an invalid executive agency on an add/change to the BAAT
SOLUTION: ?rkljtlg avalid and active agency from AGCY table (Status="1").
EOS8E EXECUTIVE AGENCY NOT ACTIVE
CAUSE: Entered an inactive executive agency on an add/change to the BAAT
SOLUTION: ?rkljtlg avalid and active agency from AGCY table (Status="1").
EOS9E REPORT TO CENT ACCT MUST BEY - N
CAUSE: Entered a value other than ‘Y’ or ‘N’ in the AGCY, Report Centra

Accounting field.
SOLUTION: Enter value equal to either ‘Y’ or ‘N’ in Report to Cent Acct field.
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EO60E DEPT FINANCIAL MUST BE ENTERED
CAUSE: Entered ‘N’ into the Report Central Accounting field and left the Dept
Financial field blank.
SOLUTION: Enter a valid Dept Financial from BTAB table ‘FS'. NOTE: If Dept
Cent Acctis'Y’, CNTRL will default to Dept Financial field.
EO61E DEPT FINANCIAL ISINVALID

CAUSE: Entered Dept-Financial not in BTAB Table‘FS'.
SOLUTION: Enter avalid Dept-Financial from BTAB Table‘FS'.

EO62E PRINT CLASS INVALID

CAUSE: Entered invalid printer class code.
SOLUTION: Enter avalid printer classfrom BTAB Table‘PL’.

EO63E LOCAL INVENTORY MUST BEY OR N

CAUSE: Entered avalue other than ‘Y’ or ‘N’ in the Local Inventory field.
SOLUTION: Enter value equal to either ‘Y’ or “N’ in Local Inventory field.

EO64E 3-WAY MATCH MUST BEY ORN

CAUSE: Entered avalue other than ‘Y’ or ‘N’ in the 3-Way Match field.
SOLUTION: Enter value equal to either ‘Y’ or ‘N’ in 3-Way Match field .

EO65E VARIANCE ALLOW MUST BEY ORN

CAUSE: Entered avaue other than ‘Y’ or ‘N’ in the Variance Allowed field.
SOLUTION: Enter value equal to either ‘Y’ or ‘N’ in Variance Allowed field.

EO66E PERCENTAGE NOT NUMERIC

CAUSE: Entered non-numeric percentage.
SOLUTION: Enter numeric percentage.

EO67E PERCENTAGE MUST BE <100

CAUSE: Entered numeric percentage exceeding 100%.
SOLUTION: Enter numeric percentage not to exceed 100%.

AGPS User Guide February, 2001 APNDXG.DOC APNDXG E-9



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error M essage Manual

EO68E ERROR INSERTING HDET

CAUSE: An error has occurred inserting HDET record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

EO69E ERROR UPDATING PAPV RECORD

CAUSE: An error has occurred updating the PAPV record
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

EO070E DBIO ERROR READING DOCUMENT

CAUSE: A DBIO error has occurred in reading the document record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

EO72E AT LEAST ONE APPROVAL TYPE REQ
CAUSE: Entered blank spaces to the approva type field in the Installation
Approva Sequence (BAPR) table.
SOLUTION: Enter valid approval type from BTAB Table‘IA’.
EO73E STAGE APPLIED NOT VALID
CAUSE: Entered invalid approval stage in Installation Approval Sequence table
(BAPR).
SOLUTION: Enter valid approva stage from BTAB Table‘AP'.
EO074E APPROVAL TYPE NOT VALID
CAUSE: Entered invalid approval type in Installation Approval Sequence table
(BAPR).
SOLUTION: Enter valid approval type from BTAB Table‘IA’.
EO75E INVALID PURCHASE LIMIT

CAUSE: Entered non-numeric purchase limit.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.
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EO76E NBR OF DECIMAL PLACES EXCEEDED

CAUSE: Entered amount has more than two (2) decimals positions to the right of
the decimal.

SOLUTION: Enter amount with two (2) or less decimal positions to the right of the
decimal.

EO77E CHG FROM USERID ISNOT VALID

CAUSE: Entered invalid USERID to the From Approver USERID field in the
Installation Approval Maintenance (BAPM) screen.
SOLUTION: Enter valid USERID from BAAT table.

EO78E NOT AUTH TO CHG FROM USER

CAUSE: Entered change to the From Approver USERID field in the Installation
Approval Maintenance (BAPM) screen and is not authorized to change
the record.

SOLUTION: Contact Agency Security Administrator for instructions.

EO79E CHG TO USERID ISNOT VALID

CAUSE: Entered invalid USERID to the To Approver USERID field in the
Installation Approval Maintenance (BAPM) screen.
SOLUTION: Enter avalid USERID.

EO80E NOT AUTH TO CHG TO USER

CAUSE: Entered change to the To Approver USERID field in the Installation
Approva Maintenance (BAPM) screen and is not authorized to change
the record.

SOLUTION: Contact Agency Security Administrator for instructions.

EO81E CANNOT CHG USERID AND STATUS

CAUSE: Entered a From and To USERID and a From and To Status on the
Installation Approval Maintenance (BAPM) screen.

SOLUTION: Enter the From Approver USERID, and either enter the To USERID to
change the USERID or enter the From and To status to change the
status. The USERID and status cannot be changed at the same time.
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EO082E CANNOT CHG STATUSTO 0O

CAUSE: Entered change to the From Approver USERID and the To Status and
From Status equaled ‘O’

SOLUTION: Enter valid status code from BTAB Table ‘IS, status cannot equal
zero.

EO083E CHANGE TO STATUS NOT VALID
CAUSE: Entered invalid status to the To Status field in the Installation Approval
Maintenance (BAPM) screen.
SOLUTION: Enter valid status code from BTAB Table‘IS'.
E084E CHG TO USER OR CHG STAT REQRED
CAUSE: Entered a From Approver USERID and the remaining fields were left
blank on the Installation Approval Maintenance (BAPM) screen.
SOLUTION: Enter the From Approver User ID, and either enter the To USERID to

change the USERID or enter the From and To status to change the
status. The USERID and status cannot be changed at the same time.

EO85E ERROR UPDATING BAPV RECORD

CAUSE: An error has occurred reading the BAPV record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

EO86E CANNOT CHG TO SAME STATUS
CAUSE: Entered same status to the To Status and From Status fields in the
Installation Approval Maintenance (BAPM) screen.
SOLUTION: Enter different To Status and From Status.

EO87E CANNOT CHG TO SAME USERID

CAUSE: Entered same USERID to the From Approver USERID and To
Approver USERID fields in the Instalation Approval Maintenance
(BAPM) screen.

SOLUTION: Enter different USERID to the From Approver USERID and To
Approver USERID fields.
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EO88E CENTRAL OBJECT FIELD REQUIRED

CAUSE: Entered spaces in the central object field in the accounting object code
detail crosswalk (OWLK) table.

SOLUTION: Enter valid object code from BTAB Table ‘OJ to the central object
code field.

EO89E CHG FROM STATUSISINVALID

CAUSE: Entered invalid status to the From Status field in the Installation
Approval Maintenance (BAPM) screen.
SOLUTION: Enter valid status code from BTAB Table‘IS'.

EO90E DPA AMOUNT TOO LARGE

CAUSE: Entered amount greater than 999999999.99.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO091E CRO AMOUNT TOO LARGE

CAUSE: Entered amount greater than 999999999.99.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

EO92E TYPE LIMIT INVALID

CAUSE: Entered invalid purchase type to the CAGY, Commodity DPA Agency
table.
SOLUTION: Enter ‘D’ or ‘P or ‘R’ inthe Purchasing Type field.

EO93E USER NOT AUTH TO MAINTAIN

CAUSE: Entered change to a PAPV record and USERID is not authorized to
approve or change the record.

SOLUTION: The authorization code field (PAPV) must equa ‘Y’ inthe BAAT table
for USERID. [ Contact Agency Security Administrator for
instructions.

EO094E USER NOT AUTH FOR APP AGENCY

CAUSE: Entered a manual User Approver Detail (PAPV) record to an agency
that the USERID is not authorized to maintain.

SOLUTION: Manual approvals can only be built to agencies user is authorized to
maintain. Contact Agency Security Administrator for instructions.
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EOQ95E INVALID STATUS FOR OCHG
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
order change.
SOLUTION: N/A - Can not build an approval for a cancelled document.
EO96E INVALID STATUSFOR OPAY

CAUSE: Entered an invalid status to the OPAY record.
SOLUTION: Enter valid statusfrom BTAB Table ‘SN’.

EO97E INVALID STATUS FOR SAMD
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
solicitation amendment.
SOLUTION: N/A - Can not build an approval for a cancelled document.
E 098E INVALID STATUSFOR KCHG
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
contract change.
SOLUTION: N/A - Can not build an approval for a cancelled document.
EO99E INVALID STATUS ON REQUISITION
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
requisition.
SOLUTION: N/A - Can not build an approval for a cancelled document.
E100E INVALID STATUS ON ORDER
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
order.
SOLUTION: N/A - Can not build an approval for a cancelled document.
E101E INVALID STATUS FOR SDOC
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled

solicitation.
SOLUTION: N/A - Can not build an approval for a cancelled document.
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E102E INVALID STATUSFOR KONT

CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
contract.
SOLUTION: N/A - Can not build an approval for a cancelled document.

E103E INVALID DOCUMENT ENTERED

CAUSE: Entered a manual User Approver Detal (PAPV) record using an
invalid document number.

SOLUTION: Enter valid document number from the RQSN, SDOC, ORDR or
KONT record that requires approval.

E104E APPV CAT NOT IN AGENCY TABLE

CAUSE: Entered invalid agency number in approval category.
SOLUTION: Enter valid and active agency from the AGCY table (Status=*1").

E105E APPROVAL CATEGORY NOT ACTIVE

CAUSE: Entered inactive agency number in approval category.
SOLUTION: Enter valid and active agency (Status="1").

E106E APPROVAL SEQUENCE MUST BE > 70

CAUSE: Entered an Approva Sequence not greater than ‘ 70’.
SOLUTION: Enter numeric value equal to or greater than ‘70" to add manual
approvals.

E107E APPR AT SEQ BELOW APP/DISAPP

CAUSE: Entered change to an approval and requested change is out of sequence.
Example: The requested change is for sequence 03, however, the
approvers for sequence 02 has not approved the document.

SOLUTION: Enter approvals with higher Approval Sequence Number and Approval
Indicator of ‘A’ or ‘D’ in the PAPV record.

E108E DOCUMENT APPROVALS PROCESSED

CAUSE: Entered Approval Indicator of ‘A’ or ‘D’ in the PAPV record that
already have been approved or disapproved with Approval Indicators of
‘A’ or‘D’.

SOLUTION: None, document already approved or disapproved.
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E109E APPROVER AGENCY INVALID

CAUSE: Entered invalid agency number in approver agency.
SOLUTION: Enter active and valid agency from AGCY table.

E110E APPROVER AGENCY INACTIVE

CAUSE: Entered inactive agency number in approver agency.
SOLUTION: Enter valid and active agency from AGCY table (Status=‘1").

E111E APPROVER NOT IN BAAT TABLE

CAUSE: Entered an Approval USERID not valid in the system.
SOLUTION: Enter valid USERID who has authorized maintenance authority.

E112E APPROVER NOT AUTH TO MAINTAIN
CAUSE: Entered a valid USERID that does not have maintenance authority for
the approval agency.
SOLUTION: [ Contact Agency Security Administrator for instructions.
E113E STAGE APPLIED INVALID
CAUSE: Entered invalid approval stage in Installation Approval Sequence table
(BAPR).
SOLUTION: Enter valid approva stage from BTAB Table‘AP'.
E115E CAN ONLY CHG APPRVL TOA ORD

CAUSE: Entered invalid Approval Indicator.
SOLUTION: Enter value equal to either ‘A or D’.

E116E USER NOT AUTH TO CHANGE

CAUSE: Enterer is not authorized to approve record.
SOLUTION: User authorized as approver must approve the record.
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E117E DISAPPROVAL REASON NOT REQD

CAUSE: Entered disapproval reason when the Approval Indicator is not equal to
‘D'.

SOLUTION: None, disapproval reason is not required if the approval indicator is
approved ‘A’.

E118E DISAPPROVAL REASON INVALID

CAUSE: Entered invalid disapproval reasons.
SOLUTION: Enter valid disapproval reasons code from BTAB Table ‘RD’.

E119E CAN'T DEL AUTO ADDED PAPV
CAUSE: En.tered deletion of approval record and approval was not manually
SOLUTION: m)lnte the record cannot be deleted if the sequenceislessthan 70.
E120E NOT VALID USER FOR DELETE

CAUSE: Entered deletion and the Current USERID not equal Approver.
SOLUTION: [ Contact Agency Security Administrator for instructions.

E121E INVALID STATUSFOR DELETE
CAUSE: Entered deletion of approval record when the approval Status Code not
equal to ‘001, 005 and 009'.
SOLUTION: Enter deletion when the approval status code equals ‘001, 005 or 009'.
E124E MUST USE ITEM LEVEL SUB COMM
CAUSE: Entered substitution commodity using class, subclass only (999-99-
000000).
SOLUTION: Enter substitution commodity using class, subclass and item number
(999-99-999999).
E125E SUBSTITUTE COMMODITY INACTIVE

CAUSE: Entered inactive commodity number.
SOLUTION: Enter active and valid commodity number (Status="‘1").
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E126E SUBSTITUTE SUBCLASSINACTIVE
CAUSE: Entered commodity which the commaodity sub-classisinactive.
SOLUTION: Enter active, valid commodity number and the commodity sub-class is
active (Statuscode=*1").
E127E SUBSTITUTE CLASS INACTIVE
CAUSE: Entered commaodity which the commodity classisinactive.
SOLUTION: Enter active, valid commodity number and the commodity class is
active (Status="1").
E128E SUBSTITUTE COMMODITY INVALID
CAUSE: Entered invalid commodity number.
SOLUTION: Enter active, valid commodity number and the commaodity class, sub-
classand classis active (Status=*1").
E129E CHANGE FUNCTION NOT ALLOWED

CAUSE: Entered invalid function (change) to the record.
SOLUTION: Enter type action of add, delete or inquire.

E133E WHIM IND NOT SPACE, P, ORR

CAUSE: Entered avauein WHIM field not = spaceand ‘P and ‘R’.
SOLUTION: Enter avalueequa to ‘P, ‘R’ or blank the WHIM field.

E137E PURCHASE LIMIT TOO LARGE

CAUSE: Entered amount greater than 999999999.99.
SOLUTION: Enter numeric value not exceeding 999,999,999.99.

E141E MAX DECIMALS EXCEEDED DPA AMT

CAUSE: Entered amount has more than two (2) decimals positions to the right of
the decimal.

SOLUTION: Enter amount with two (2) or less decimal positions to the right of the
decimal.
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E142E MAX DECIMALS EXCEEDED CRO AMT

CAUSE: Entered amount has more than two (2) decimals positions to the right of
the decimal.

SOLUTION: Enter amount with two (2) or less decimal positions to the right of the
decimal.

E143E MAX DECIMALS EXCEEDED APR AMT

CAUSE: Entered amount has more than two (2) decimals positions to the right of
the decimal.

SOLUTION: Enter amount with two (2) or less decimal positions to the right of the
decimal.

E144E COBJEXISTS- MUST BEPORR

CAUSE: Entered spaces to object control indicator and COBJ record exist for
commodity.
SOLUTION: Enter avalueof ‘Por R'.

E145E COMM NBR NOT IN INVENTORY SY STEM

CAUSE: Entered commodity is not valid in the inventory system.
SOLUTION: Enter active and valid commodity from the inventory system.

E146E COMMODITY CLASSINVALID

CAUSE: Entered invalid commodity class number.
SOLUTION: Enter active, valid commodity number and the commaodity class, sub-
classand classis active (Status="1").

E147E COMMODITY CLASSINACTIVE

CAUSE: Entered commodity which the commaodity classisinactive.
SOLUTION: Enter active, valid commodity number and the commaodity class, sub-
classand classis active (Status="1").

E153E INVALID STATUS FOR OINV
CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled

invoice.
SOLUTION: N/A - can not build an approval for a cancelled document.

AGPS User Guide February, 2001 APNDXG.DOC APNDXG E-19



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error M essage Manual

E154E INVALID STATUSFOR OREC

CAUSE: Entered a manual User Approver Detail (PAPV) record for a cancelled
receipt.
SOLUTION: N/A - can not build an approval for a cancelled receipt.

E155E INVALID APPROVAL CATEGORY

CAUSE: Entered invalid approval category.
SOLUTION: Enter valid approval category from BTAB Table‘CG'.

E159E OBJECT CODE NOT IN COBJ

CAUSE: Entered object code not valid in the COBJ table for the commodity
code used.
SOLUTION: Enter valid object code for the commodity code used.

E160E CANNOT CHANGE - REC CANCELED

CAUSE: Entered change to Approved/Disapproved Indicator from ‘C’.
SOLUTION: Enter appropriate approval indicator to remaining approval records and
continue to process approvals.

E161E PURCH AGCY NOT AUTH THISITEM

CAUSE: Entered a purchasing agency not authorized to purchase the selected
commodity.

SOLUTION: Enter an active and valid purchasing agency from the CPUR table for
the selected commodity.

E162E INVALID STATUS FOR CHANGE

CAUSE: Entered invalid change to the Approved/Disapproved Indicator when
field was equal to *N’.

SOLUTION: Enter changeto ‘A or D’ when the Approved/Disapproved indicator is
equal to ‘W’.
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E163E CANNOT ADD AT LOWER SEQUENCE

CAUSE:

SOLUTION:

Entered manual approval at a sequence lower than existing sequence
number. Example: Sequence number 75 already existed and the user
attempted to add sequence number 71.

Enter sequence number higher than the largest existing manual
approva sequence number.

E165E CANNOT ADD/CHG-PRENC NOT COMPL

CAUSE:

SOLUTION:

Entered change to a requisition when the record was at accounting for
encumbrance (S/C 733 or 794).

Enter status code ‘135 or 150' to encumber. Note: If additional
changes are required, return status code to ‘105’ to process changes.

E166E ACTION CODE MUST BE| ORR

CAUSE:
SOLUTION:

Entered invalid action code to the accounting distribution data.
Enter either (Increase) or R (Decrease) to modify original accounting
distribution data.

E167E CANT USE RACG - RQSN PROCESSED

CAUSE:

SOLUTION:

Entered accounting distribution data and the RQSN Status Code >
‘195,

None, the requisition was cancelled if the requisition status code is
between 195 - 199.

E168E CANT ADD/CHG-PREV CHG NOT PROC

CAUSE:

SOLUTION:

Entered change to order change accounting record change number field
and the previous accounting distribution record has not been
encumbered.
Enter and complete order change through printing before entering a
new order change, or adjust the existing accounting record before
encumbrance.

E170E NO RLINS FOR INPUT REQ NBR

CAUSE:

SOLUTION:

Entered accounting distribution data for a requisition and no requisition
lines exist.
Enter Requisition Lines for the requisition.
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E171E MUST ENTER FROM/TO OR DIST AMT

CAUSE:
SOLUTION:

Entered spacesin the From/To Line and Line Amount field.
Enter line numbersin the From/To Line field or enter the amount in the
Line Amount field.

E172E ENTER ONLY FROM/TO OR DIST AMT

CAUSE:

SOLUTION:

Entered line numbers in the From/To Line field and enter amounts in
the Line Amount field or enter zero amounts in the From/To Line and
Line Amount field.

Enter line numbers in the From/To Line field, or enter the amount in
the Line Amount field, but not both.

E173E INVALID DIST AMOUNT

CAUSE:
SOLUTION:

Entered Line Amount is not numeric.
Enter numeric value in the Line Amount field.

E174E INVALID FROM LINE

CAUSE:

SOLUTION:

Entered Line To Line accounting and the From Line is blank, zeros or
non-numeric and the TO Line has values entered.

Enter From Line and To Line within the range of the lines combined
for this account distribution record.

E175E NO RLIN FOR INPUT FROM LINE

CAUSE:

SOLUTION:

Entered accounting distribution data using Line To Line and the From
Line does not have avalid line for the referenced requisition.

Enter accounting distribution data using Line To Line and the From
Line hasavalid line for the requisition.

E176E INVALID TO LINE

CAUSE:

SOLUTION:

Entered Line To Line accounting and the From Line has values entered
and the TO Lineis blank, zero or not numeric.

Enter From Line and To Line within the range of the lines combined
for this account distribution record.
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E177E NO RLIN FOR INPUT TO LINE

CAUSE:

SOLUTION:

Entered accounting distribution data using Line To Line and the From
Line does not have avalid line for the requisition.

Enter accounting distribution data using Line To Line and the To Line
has avalid line for the requisition.

E178E FROM LINE >TO LINE

CAUSE:

SOLUTION:

Entered Line To Line accounting and the From Line is greater than the
TO Line values entered. Example: Acct Dist 01 was entered From =
00005 and To = 00003.

Enter From Line and To Line within the range of the lines combined
for this account distribution record.

E179E ACCT METHODS MIXED

CAUSE:

SOLUTION:

Entered a type of accounting which is opposite from the accounting
previously entered. Example: Acct Dist 01 was entered using Line to
Line accounting, Acct Dist 02 was attempted using the proportional
method.

Enter only one type of accounting distribution method, either Line to
Line, or Proportional, but not both.

E180E FROM/TO LINES CANNOT OVERLAP

CAUSE:

SOLUTION:

Entered Line To Line accounting and the From or TO Line is
overlapped by other lines. Example: Acct Dist 01 was entered From
00001 To 00005, Acct Dist 02 was attempted with the From 00003 To
0009.

Enter From or To Line not within the range of any other record.

E181E TOTAL RACGS> RQSN EST AMT

CAUSE:

SOLUTION:

Entered accounting distribution data and the Total RACG Net Amount
exceeds the RQSN estimated Total Amount. Example: RACG net
amount = 1930.00 and RQSN total amounts = 1929.99

Enter accounting distribution amounts whose total equals the sum of
the requisition estimated total amount.
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E182E NO XWLK REC EXISTS FOR DIST

CAUSE:

SOLUTION:

Entered accounting distribution data for paying agency whose
department financial on AGCY isnot ‘CNTRL’ and no XWLK record
exists for the agency.

If paying agency does not report to ‘CNTRL’, an XWLK/OWLK
record must exist if accounting is required. Normally, these documents
do not require accounting records. Contact Agency Administrator for
Instructions.

E183E NO OWLK REC EXISTS FOR DIST

CAUSE:

SOLUTION:

Entered accounting distribution data for paying agency whose
department financial on AGCY isnot ‘CNTRL’ and no XWLK record
exists for the agency.

If paying agency does not report to ‘CNTRL’, an XWLK/OWLK
record must exist if accounting is required. Normally, these documents
do not require accounting records. Contact Agency Administrator for
Instructions.

E184E INVALID FUND

CAUSE:
SOLUTION:

Entered an invalid fund on the accounting distribution record.
Enter a fund which is valid in the accounting system for the paying

agency.

E185E INVALID PAYING AGENCY

CAUSE:
SOLUTION:

Entered invalid paying agency on the accounting distribution record.
Enter avalid paying agency.

E186E INVALID ORGANIZATION

CAUSE:
SOLUTION:

Entered an invalid org on the accounting distribution record.
Enter an organization code which is valid in the accounting system for

the paying agency.

E187E INVALID APPROPRIATION UNIT

CAUSE:

SOLUTION:

Entered an invalid appropriation unit on the accounting distribution
record.
Enter an appropriation unit which is valid in the accounting system for

the paying agency.
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E188E INVALID ACTIVITY

CAUSE: Entered an invalid activity code on the accounting distribution record.
SOLUTION: Enter an activity which isvalid in the accounting system.

E189E INVALID OBJECT

CAUSE: Entered an invalid object code on the accounting distribution record.
SOLUTION: Enter an object code valid in BTAB Table‘OJ .

E190E INVALID BSACCOUNT

CAUSE: Entered an invalid BS account on the accounting distribution record.
SOLUTION: Enter a BS account which is valid in the accounting system for the
paying agency.

E191E INVALID REPORTING CATEGORY

CAUSE: Entered an invalid reporting category on the accounting distribution
record.

SOLUTION: Enter avalid reporting category in the accounting system for the paying
agency.

E197E CANNOT CHANGE DIST DATA

CAUSE: Entered an accounting change (change number greater than 00) and
either the accounting method is changed, or the account coding is
changed.

SOLUTION: Enter change to amounts only. Accounting method can not be changed.
Use 'SUB’ order change to change coding.

E198E INSUFF PRE ENCUMBRANCE

CAUSE: Entered award for an amount which is greater than the requisition pre
encumbrance plus the variance.

SOLUTION: Return requisition for additional funds to be pre-encumbered (status
230).

E200E MUST USE SUB-CLASS
CAUSE: Entered commodity using class, subclass and item number (999-99-

999999).
SOLUTION: Entered commodity using class, subclass only (999-99-000000).
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E207E CAN'T CHG WHIM AT THIS STAT

CAUSE: Entered a change to the WHIM Indicator and the status code is greater
than ‘202" on the RQS2 screen, or greater than ‘405 on the order
screen.

SOLUTION: If possible, lower the document status to change the WHIM indicator.
E208E CANNOT CHG STATUS, APPV RQD

CAUSE: Entered a valid change to the status code and approvals are till
pending and required.
SOLUTION: Process al the required approvals before advancing the status code.

E212E COMM INACTIVE IN INVENTORY SYSTEM

CAUSE: Entered an inactive commodity from the INVN table.
SOLUTION: Enter an active and valid commodity from the INVN table.

E213W AGENCY SUBSTITUTIONS EXIST

CAUSE: Entered an order with commodity designated as an inventory item and
passed al the edits.

SOLUTION: Warning message indicates the commodity number and order
requisitioning agency is equal to avalid record in CSUB table.

E214W GENERAL SUBSTITUTIONS EXIST

CAUSE: Entered an order with commodity designated as an inventory item and
passed all the edits.

SOLUTION: Warning message indicates the commodity number and order
requisitioning agency of a wildcard (*) is equal to a valid record in
CSUB table.

E215E CANNOT CHANGE TO THIS STATUS

CAUSE: Entered an invalid status code.
SOLUTION: Enter valid status code from BTAB Tables SN, SO, or SR.
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E216E ERROR READING AFSFILE

CAUSE: Entered an accounting distribution record and AFS error reading one of
the following fieldss FUND, AGENCY, ORGAN, APPROP,
ACTIVITY, OBJECT, EXP, REST-CAGY, SUB-OR, SUB-OB., JOB-
NBR, or FAG.

SOLUTION: Enter an accounting distribution record and the following fields:
FUND, AGENCY, ORGAN, APPROP, ACTIVITY, OBJECT, EXP.,,
REST-CAGY, SUB-OR, SUB-OB, and JOB-NBR is valid within AFS
and FAG table.

E217E AFSFILE NOT OPEN

CAUSE: Entered accounting distribution record when the AFS File are not
opened or in AFS the ORGN Tableis| (Inactive) for the ORG ST.
SOLUTION: Enter accounting distribution record when AFSis open or use an
ORG that isA (Active).

E218E FUND REQUIRED

CAUSE: Entered an accounting distribution record and the Fund field was left
blank.
SOLUTION: Enter afund codevalidin AFS.

E220E APPROPRIATION UNIT REQUIRED

CAUSE: Entered an accounting distribution record and the appropriation field
was |eft blank.
SOLUTION: Enter an appropriation field valid in AFS.

E221E OBJECT REQUIRED

CAUSE: Entered an accounting distribution record and the object field was left
blank.
SOLUTION: Enter an object code valid in BTAB Table‘OJ .

E231E CANNOT CHANGE AT THISSTATUS

CAUSE: Entered change to a field other than status code, and the requisition
statusis greater than * 105’.

SOLUTION: If field needs to be changed, requisition status must be ‘105 to make
the change.
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E237E REQ AGCY MUST BE INVENTORY AGC

CAUSE:

SOLUTION:

Entered a requisition using document type ‘CID’ and the requisitioning
agency typeisnot equa to ‘8'.
Enter type ‘8 requisitioning agency when using ‘ CID’ as the document

type.

E239E CANNOT CHG AGENCY - LINES EXIST

CAUSE:
SOLUTION:

Entered change to the purchasing agency and requisition lines exist.
Enter change when no active requisitions lines (RLIN) exist or enter
new requisition with correct purchasing agency number.

OR

Change status code of requisition to 105 and change purchasing

agency.

E241W REQUISITIONS REQUIRES APPROVAL

CAUSE:

SOLUTION:

Entered change to the requisition status code to advance requisition and
approvals are required.

Warning message alerting the document requires approvals. Approvals
must be completed before requisition can be advanced.

E242E EST AMT NOT EQUAL RACG AMOUNTS

CAUSE:

SOLUTION:

Entered accounting distribution data and the Total RACG Net Amount
does not equal the RQSN estimated Total Amount. Example: RACG
net amount = 1929.99 and RQSN estimated total amounts = 1930.00
Enter accounting distribution amounts whose total equals the sum of
the requisition lines estimated total amount.

E243E CANNOT CHG - PRE ENC NOT COMP

CAUSE:

SOLUTION:

Entered change to the RQSN record and the status code is equal to
‘733

Enter change to the status code, entering ‘135 or 150' to complete the
pre-encumbrance.

E244E USE 197 TO CANCEL A PRE-ENCUMB

CAUSE:

SOLUTION:

Entered status code change ‘196’ to cancel a requisition that has been
pre-encumbered.

Enter status code ‘197’ to cancel arequisition after the record has been
encumbered.
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E245E USE 196 TO CANCEL - NOT PRE-ENC

CAUSE: Entered status code change ‘197’ to cancel a requisition that has not
been pre-encumbered.

SOLUTION: Enter status code ‘196" to cancel a requisition before the record has
been encumbered.

E246E CANLUT PRE-ENCUMB THISDOC TY PE

CAUSE: Entered status code change to pre encumber a requisition for a Contract
Initiation (CIX) type document.

SOLUTION: N/A, Contract Initiation document types do not require accounting,
therefore, pre-encumbrance is not required.

E248E CANNOT CHANGE TO 135 FROM STATUS

CAUSE: Entered change to pre-encumber requisition and the status code was
greater than ‘196’ and not equal to ‘ 733'.
SOLUTION: N/A - requisition is cancelled.

E249E CAN'T CHG WHIM AT THIS STAT

CAUSE: Entered a change to the WHIM Indicator when the RQSN status code is
greater than 105 and less than 196 or Entered a change to the WHIM
Indicator when the KONT status code is greater than 505 and less than
596.

SOLUTION: Enter a change to the WHIM Indicator when status code of RQSN or
KONT isequal to ‘105 or 505'.

E250E CANNOT CHG TO 150 FROM STATUS
CAUSE: Entered change to status code to * 150" and the status code of the RQSN
record was less than * 135’ and not equal to * 733'.
SOLUTION: Enter status code change to advance requisition through pre-
encumbrance prior to setting statusto ‘150'.
E251E SUB ORGANIZATION INVALID

CAUSE: Entered a sub organizational code not valid in AFS.
SOLUTION: Enter asub organizational code valid in AFS.
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E252E SUB OBJECT INVALID

CAUSE: Entered a sub object code not valid in AFS.
SOLUTION: Enter asub object code valid in AFS.

E253E JOB NUMBER INVALID

CAUSE: Entered a job number not valid in AFS.
SOLUTION: Enter ajob number valid in AFS.

E257E COMM NOT INVENTORY ITEM
CAUSE: Entered invalid commodity number for inventory purchase.
SOLUTION: Enter active, valid commodity number which the Inventory Item
Indicator on COMM record isequal to ‘Y.
E258E SUB COMM NOT INVENTORY ITEM
CAUSE: Entered invalid substitute commodity number for inventory purchase.
SOLUTION: Enter active, valid commodity number which the Inventory Item
Indicator on COMM record isequal to ‘Y.
E259E WHIM IND NOT SPACEOR P

CAUSE: Entered invalid value to the WHIM Indicator.
SOLUTION: Enter either spacesor ‘P inthe WHIM indicator field.

E260E CAN'T CHG WHIM AT THIS STAT

CAUSE: Entered a change to the WHIM Indicator when the status code is
greater than allowed to build approvals.

SOLUTION: Enter a change to lower the status code, if possible, to build WHIM
approvals

E261E CANNOT CHG STAT, APPROVALS RQD
CAUSE: Entered change to the status code and all approvals have not been

compl eted.
SOLUTION: Complete all approvals on PAPV before changing status code.
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E265E ERROR READING FAGY RECORD

CAUSE: Entered an accounting distribution record and the fund, fiscal year and
paying agency are not in the AFS FAGY table.

SOLUTION: Enter a valid fund, fiscal year and paying agency in the AFS FAGY
table.

E266E ORGANIZATION REQUIRED

CAUSE: Entered an accounting distribution record and the organizational field
was left blank.
SOLUTION: Enter an organization code valid in AFS.

E267E ACTIVITY REQUIRED

CAUSE: Entered an accounting distribution record and the activity field was left
blank.
SOLUTION: Enter an activity field valid in AFS.

E272E AMOUNT CANNOT BE ZERO

CAUSE: Entered accounting distribution change with the Line Amount equal
zeros and the From/To Lineis blank.
SOLUTION: Enter Line Amount with numeric value greater than zero.

E273E FROM STATUS IS REQUIRED

CAUSE: Entered change to the approver status code of BAPM record and
entered status code change to the To Approver Status Code only.
SOLUTION: Enter both From and To Approver status for USERID.

E274E DIST AMT MUST BE>0

CAUSE: Entered Line Amount with zeros and the From/To Lineis blank.
SOLUTION: Enter Line Amount with numeric value greater than zero.

E275E SUM OF RACGS NOT= SUM OF RLINS

CAUSE: Entered accounting distribution data and the Total RACG Net Amount
does not equal the RQSN estimated Total Amount. Example: RACG
net amount = 1929.99 and RQSN estimated total amounts = 1930.00

SOLUTION: Enter accounting distribution amounts whose total equal the sum of the
requisition total amount.
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E279E CAN'T USE ITEM-FOR STU DOC TYP

CAUSE: Entered commodity number for order document type not designated as
a State Use item.
SOLUTION: Enter valid commodity number which is designated as a State Use item.

E280E CAN'T CHG, RQSN STATUS > 105

CAUSE: Entered a change to afield other than status and the requisition status is
greater than *105’.

SOLUTION: If field needs to be changed, requisition status must be ‘105’ to make
the change.

E281E SUM FRM/TO LIN MST BE POSITIVE
CAUSE: Entered Line to Line accounting and the total of the account
distribution is negative.
SOLUTION: Enter Line to Line accounting for only the positive
OLIN/RLIN/OCLN'’S.
E281W APPROVALS REQUIRED
CAUSE: Entered change to the document status and approvals are required.
SOLUTION: Warning message alerting the document requires approvals. Approvals
must be completed before document can be advanced.
E282E DIST AMT MUST BE POSITIVE
CAUSE: Entered accounting distribution Line Amount with negative value and
the From/To Lineis blank.
SOLUTION: Enter accounting distribution Line Amount with a positive value.
E283E ERROR READING AGCY RECORD

CAUSE: An error has occurred reading the AGCY table.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E284E ERROR READING RQSN RECORD

CAUSE: An error has occurred reading the RQSN table.
SOLUTION: [J Contact the ISIS Help Desk for assistance.
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E285E ERROR READING BINS RECORD

CAUSE: An error occurred reading the BINS table.
SOLUTION: [ Contact the ISIS Help Desk for assistance.

E286E ERROR INSERTING CMIS DET RCD

CAUSE: An error has occurred inserting CMIS detail record.
SOLUTION: [ Contact the ISIS Help Desk for assistance.

E287E ERROR INSERTING CMIS HDR RCD

CAUSE: An error has occurred inserting CMIS header record.
SOLUTION: [ Contact the ISIS Help Desk for assistance.

E288E ERROR UPDATING RACG RCD

CAUSE: An error has occurred in updating the RACG record.
SOLUTION: [J Contact the ISIS Help Desk for assistance.

E289E ERROR INSERTING BAUD RECORD

CAUSE: An error has occurred inserting BAUD record.
SOLUTION: [ Contact the ISIS Help Desk for assistance.

E290E ERROR READING CMIR RECORD

CAUSE: An error has occurred reading CMIR table.
SOLUTION: [J Contact the ISIS Help Desk for assistance.

E291W REQ PRE-ENCUMBERED IN ACCOUNTS

CAUSE: Entered successful change to pre-encumber requisition.
SOLUTION: Warning message indicating the pre-encumbrance was completed and
successful.
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E292W REQ FAILED PRE-ENC IN ACCOUNTS

CAUSE:
SOLUTION:

Entered an unsuccessful change to pre-encumber requisition.

Warning message indicating the pre-encumbrance was unsuccessful.
Preview RACG to determine why the encumbrance failed and make
necessary corrections. Change the accounting status code back to ‘1’
and reprocess the encumbrance.

E293E REF CONTRACT NOT STATE USE

CAUSE:

SOLUTION:

Entered contract release order using a document type for state use and
referenced contract is not a State Use Contract.

Enter contract release order using appropriate document type for
contract line required.

E294E INPUT COMM NOT = KLIN COMM

CAUSE:

SOLUTION:

Entered commodity number that is not associated with the contract line
item number entered.
Enter valid commodity number equal to contract line item.

E295E CONTRACT NUMBER REQUIRED

CAUSE:

SOLUTION:

Entered requisition contract release order (REL) document and the
contract is not valid or the contract number is blank and the only
available contract line (KLIN) is % discount off catal og.

Enter contract release order (REL) with valid contract number. If
contract line is % discount, enter contract number.

E298E CONTRACT NUMBER IS INVALID

CAUSE:
SOLUTION:

Entered contract number not valid in KONT table.
Enter valid and active contract number from KONT table.

E299E VENDOR NUMBER IS INVALID

CAUSE:
SOLUTION:

Entered invalid vendor number.
Enter avalid and active vendor from VEND table (Status="1").
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E300E VENDOR ISNOT ACTIVE

CAUSE: Entered an inactive vendor number.
SOLUTION: Enter avalid and active vendor from VEND table (Status=‘1").

E311E CAN ONLY CHG TO STATUS 197

CAUSE: Entered status other than [1197' when the status code equals ‘194 .
SOLUTION: Enter status code [1197' (the only allowable status code) when status
equals ‘194'.

E312E TOTAL OACGSNOT = TOTAL AMT

CAUSE: Entered accounting distribution data and the Total OACG Net Amount
does not equal the ORDR Total Amount. Example: OACG net amount
= 1930.00 and ORDR total amounts = 1929.99.

SOLUTION: Enter accounting distribution amounts whose total equals the sum of
the order total amount.

E316E CAN'T CHG DIST DATA STAT>1

CAUSE: Entered a change to the accounting distribution data when the
accounting status is greater than ‘1.

SOLUTION: Enter new accounting distribution number or enter change to existing
accounting distribution data.

E318E INVALID DIST NUMBER
CAUSE: Entered invalid, decimal, zero (00) or non-numeric accounting
distribution number.
SOLUTION: Enter two position numeric value.

E319E INVALID CHANGE NUMBER

CAUSE: Entered invalid change number to the accounting distribution data.
SOLUTION: Enter valid and numeric change number to the accounting distribution.

E320E CHG INPUT DIST NOT PRESENT
CAUSE: Entered a change number to an accounting distribution record that does

not exist.
SOLUTION: Enter change number to avalid accounting distribution record.
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E321E BASIC RECORD NOT STATUS3

CAUSE: Entered a change number to an accounting distribution record and the
base accounting distribution status code is not equal to three (3).

SOLUTION: Enter the corrected change to the original accounting distribution data
status code to ‘3, then modification to the change number may be

accomplished.
E322E STATUS CODE NOT 0
CAUSE: Entered new account distribution record and entered account

distribution status not equal to ‘0’
SOLUTION: Enter ‘0" in the account distribution status code or leave blank when
adding an account distribution record and status will default to ‘0.

E323E STATUS CODE INVALID

CAUSE: Entered an invalid status code not in BTAB Table ‘RG (for account
distribution status) or SN’ (for receipt, invoice or payment status).
SOLUTION: Enter valid status code from the BTAB Table ‘RG or SN'.

E324E CAN'T CHG STATUSTOO

CAUSE: Entered a change of ‘0" to the account distribution status when the
statusis greater than *0’.
SOLUTION: None, cannot change statusto ‘0’. Must inactivate or process.

E325E CAN'T CHG THISSTATUS CODE

CAUSE: a) Entered a change to the account distribution status when the status
code equaled ‘5'.
b) Entered a change to invoice status from > ‘600’ to ‘600’ .
SOLUTION: a) None, the accounting line has been inactivated, must enter new
accounting.
b) None, cannot change statusto ‘600'.
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E326E CAN'T CHG TO THISSTATUS

CAUSE: Entered an invalid change to the accounting distribution status code.
SOLUTION: Enter ‘1’ or ‘5’ if the status codeisequal to ‘0’.
Enter ‘5’ if the status codeisequal to‘1’.
Enter ‘1’ or 'S5’ if the status code isequal to ‘4'.
Enter ‘6’ if the status codeisequa ‘7’
NOTE: Refer to BTAB Table RG for definitions of accounting status
codes

E327E ACTION CODE NOT SPACEORC

CAUSE: Entered new account distribution record and entered action code not
equal ‘'C'.

SOLUTION: Enter either ‘C’ or leave blank the action code when adding a new
account distribution record.

E329E NO OLIN FOR INPUT FROM LINE

CAUSE: Entered new account distribution record using Line To Line and the
From Line does not have a valid order line (OLIN) for the referenced
order.

SOLUTION: Enter account distribution record using Line To Line and the From Line
hasavalid OLIN for the referenced order.

E330E NO OLIN FOR INPUT TO LINE
CAUSE: Entered new account distribution record using Line To Line and the To
Line does not have avalid order line (OLIN) for the referenced order.
SOLUTION: Enter account distribution record using Line To Line and the From Line
hasavalid OLIN for the referenced order.
E333E NO OLIN FOR INPUT ORDER NBR
CAUSE: Entered new account distribution record for an order and no order line
(OLIN) record exists.
SOLUTION: Enter Order Lines (OLIN) for the order document.
E334E APPROVER'SBAPV STAT NOT ='T

CAUSE: Alternate USERID Status Codeisinactive.
SOLUTION: Contact Agency Security Administrator for instructions.
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E336E NO OCLNS FOR INPUT OCAC NBR

CAUSE:

SOLUTION:

Entered new order change account distribution record and no order
change lines (OCLN) exist for the referenced line number.

Enter OCLN first, and then enter account distribution record for valid
OCLN.

E337E NO OCLN FOR INPUT FROM LINE

CAUSE:

SOLUTION:

Entered account distribution record using Line To Line and the From
Line does not have avalid order change line (OCLN) for the referenced
order change.

Enter account distribution record using Line To Line and the From Line
hasavalid OCLN for the referenced order change.

E338E NO OCLN FOR INPUT TO LINE

CAUSE:

SOLUTION:

Entered account distribution record using Line To Line and the From
Line does not have avalid order change line (OCLN) for the referenced
order change.

Enter account distribution record using Line To Line and the From Line
hasavalid OCLN for the referenced order change.

E339E TOTAL OCAC >OCHG TOTAL AMT

CAUSE:

SOLUTION:

Entered an account distribution record(s) for a total greater than the
OCHG change amount.

Enter dollar amounts to OCAC which are equal to the total amount of
the OCHG record.

E341E CANOT CHG FY - RACG ACTIVE

CAUSE:

SOLUTION:

Entered change to fiscal year and active accounting records exist for
requisition.

Enter FY change only when the status for all RACG records equal ‘5 or
9, or create new requisition for desired fiscal year.

E342E SUB FOR DIST NBR NOT NUMERIC

CAUSE:
SOLUTION:

Entered invalid substitute distribution number.
Enter numeric value in the substitute distribution number field.
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E343E SUB FOR DIST NBR REQUIRED

CAUSE:

SOLUTION:

Entered account distribution record for substitute accounting and left
the Sub for Distribution Number blank or zero.

Enter valid account distribution number for the new substitute account
distribution record.

E344E OAMT EXISTS FOR SUB ACCT DIST

CAUSE:

SOLUTION:

Entered an account distribution number for a substitute accounting and
the account distribution number already exists.

Enter new account distribution number that does not exist in the OAMT
table.

E345E CHG DIST NOT ALLOWED FOR SUB

CAUSE:

SOLUTION:

Entered an account distribution record for substitution accounting and
attempted to change data on the existing account distribution record
instead of the new substitute record.

Enter new account distribution data on the substitute account
distribution record, not the existing record.

E346E DIST AMOUNT IS COMPUTED

CAUSE:

SOLUTION:

Entered a account distribution record for substitution accounting and
attempted to enter the amount.

Enter new account distribution record and let the system compute the
amount.

E347E FROM/TO ARE FROM SUB FOR DIST

CAUSE:

SOLUTION:

Entered an account distribution record for substitution accounting and
attempted to change the From/To field.

Enter new account distribution record and let the system fill in the
From/To fields. These fields cannot be changed on a SUB order
change.

E348E TYPE ACTION MUST BE CREATE

CAUSE:

SOLUTION:

Entered new account distribution record and entered action code not
equal to‘C'.

Enter either ‘C’ or leave the action code blank when adding a new
account distribution record.
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E349E SUB FOR DIST DOES NOT EXIST

CAUSE:

SOLUTION:

Entered an account distribution number in the SUB FOR field, and the
number is not a valid account distribution number in the order amount
table (OAMT).

Enter avalid account distribution number in the SUB FOR field.

E350E SUB FOR OAMT NOT ACTIVE

CAUSE:

SOLUTION:

Entered an account distribution number in the SUB FOR field, and the
status code for that account distribution record in the order amount
table (OAMT) isinactive.

Enter a valid and active (status = ‘3’) account distribution number in
the SUB FOR field.

E351E SUB FOR OAMT AMOUNT IS ZERO

CAUSE:

SOLUTION:

Entered an account distribution number in the SUB FOR field, and the
amount for that account distribution record in the order amount table
(OAMT) is zero.

Enter an account distribution number in the SUB FOR field that has an
amount greater than zero.

E352E SUB FOR DIST HASPAYMENT PEND

CAUSE:

SOLUTION:

Entered an account distribution number in the SUB FOR field and there
are payments in progress against that account distribution record.

Wait until payment record has been processed before entering
substitution changes or have the OREC/OINV/OPAY reversed, process
the substitution changes, and have the OREC/OINV/OPAY posted

again.

E353E CANNOT ADD OCAC FOR CNL CHG

CAUSE:

SOLUTION:

Entered account distribution data for an order change document type of
‘CNL’.

None, process the document header (OCHG) and when the Status Code
is changed to 425, the OCAC will build automatically.
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E354E CANNOT ADD OCAC FOR CNX CHG

CAUSE: Entered account distribution data for an order change document type of
‘CNX".

SOLUTION: None, process the document header (OCHG) and when the Status Code
is changed to 425, the OCAC will build automatically.

E355E ONLY DECREASE ALLOWED-PRIOR FY
CAUSE: Entered an increase action code (I) to an order change accounting for a
prior fiscal year order.
SOLUTION: The only allowable action code indicator is ‘R’ (decrease or reduce) if
the order isaprior fiscal year.

E356E CANNOT CHG CNL DIST DATA

CAUSE: Entered a change to the order change accounting record and the change
typeis‘CNL’.

SOLUTION: None, cannot change the account distribution record for an order line
that has been canceled.

E357E CANNOT CHG CNX DIST DATA

CAUSE: Entered a change to the order change accounting record and the change
typeis‘CNX’.

SOLUTION: None, cannot change the account distribution record for an order that
has been canceled.

E359E CAN ONLY RESET STATUSTO6
CAUSE: Entered a change to the status code to a status other than ‘6’ in the
order change accounting record and the change typeis‘CNL or CNX’.
SOLUTION: Enter status code of ‘6’ (the only allowable entry).
E360E CAN'T USE OCAC-OCHG PROCESSED
CAUSE: Entered a change to the order change accounting record and the order

change status is greater than ‘495'.
SOLUTION: None, the order change has been canceled or completed.
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E361E INVALID CHG ORDER NUMBER

CAUSE: Entered non-numeric or invalid Chg Order Number.
SOLUTION: Enter valid and numeric change order number.

E362E OCAC NOT FOUND
CAUSE: Entered status code change to ‘435’ to encumber, change typeis ‘SUB’
and no order change accounting distribution record (OCAC) is present.
SOLUTION: Enter order change accounting distribution record (OCAC) for the
‘SUB’ order change.
E364E CANNOT USE - ENCUMBERED

CAUSE: Entered change and the order has been encumbered.
SOLUTION: Enter print or cancel status code.

E365E CAN'T USE OACG-ORDR PROCESSED
CAUSE: Entered accounting distribution data for order and order status is
greater than 495.
SOLUTION: None, the order has been processed.
E367E DOC TY PE REQUIRES RACG
CAUSE: Entered status code change to pre-encumber the requisition and did not
create accounting records (RACG).
SOLUTION: Enter accounting distribution data using RACG and reprocess
encumbrance.

E372E ERROR READING ORDR RECORD

CAUSE: An error occurred reading ORDR record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E373E ERROR UPDATING OACG RCD

CAUSE: An error occurred updating OACG record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.
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E374W ORDR ENCUMBERED IN ACCOUNTS

CAUSE: Entered change to successfully encumber the order.
SOLUTION: Warning message indicating the encumbrance was successful.

E375W ORDR FAILED ENCUMB IN ACCOUNTS

CAUSE: When status is changed to 435, status changed to 437 - encumbrance
failed.

SOLUTION: Warning message indicating the encumbrance has failed, correct the
accounting record and reprocess.

E376W ORD ENC CANCELED IN ACCOUNTS

CAUSE: Entered change to cancel encumbrance.
SOLUTION: Warning message indicating the encumbrance cancelled.

E377W ORD ENC FAILED TO CNL IN ACCOU

CAUSE: Entered change to cancel encumbered order.
SOLUTION: Warning message indicating the cancellation of the encumbrance
failed.

E383E ORDER IS CANCELED

CAUSE: Entered a change and the order statusis equal to ‘496-499'.
SOLUTION: Cannot process, the order has been canceled.

E384E MUST PRINT OR CANCEL - ENCUMB

CAUSE: Entered change to Order Change and the statusis greater than *435’.
SOLUTION: Enter print or cancel status codes.

E388W APPROVALS REQUIRED
CAUSE: Warning message indicating approvals are required.
SOLUTION: Enter PAPV records and change status from ‘W’ to ‘A’ (approved) or
‘D’ (disapproved).
E389E INVALID WHIM INDICATOR

CAUSE: Entered invalid Whim Indicator.
SOLUTION: Enter value equal to either spaces, ‘P’ or ‘R’ in WHIM indicator field.
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E392E CANT CHG REQ AGCY-LINES EXIST

CAUSE: Entered change to the requisitioning agency and order lines exist.
SOLUTION: None, the user must cancel the order and start over.

E 393E CANNOT CHG -- ENCUMBERED
CAUSE: Entered add or change to the quantity, unit price or commodity code
with the ORDER Encumber Status="‘E’".
SOLUTION: Enter status code change to cancel or print the order after encumbrance.

E395E USE 497 TO CANCEL-ENCUMBRANCE

CAUSE: Entered cancellation status other than *497’.
SOLUTION: Enter status code ‘497’ to cancdl if the order status equals ‘436’.

E396E USE 496 TO CANCEL - NOT ENCUMB

CAUSE: Entered cancellation status other than ‘496’ .
SOLUTION: Enter status code ‘496’ to cancdl order if the order status is less than
‘436'.

E397E CANNOT CANCEL - ALREADY ISSUED

CAUSE: Entered change to order/order change to cancel (496/497) and the
order/order change has been printed.
SOLUTION: Cannot cancel, order/order change has been printed.

E405E CONTRACT NUMBER REQUIRED

CAUSE: Entered contract release order (CRO) and left the contract number
blank.
SOLUTION: Enter contract number.

E407E CONTRACT NOT ACTIVE

CAUSE: Entered contract release order using an inactive contract or inactive
contract line ordering status.

SOLUTION: Enter contract release order using an active contract/contract line and
contract ordering statusisequal to ‘1’ or ‘3'.
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E408E NOT W/ CONTRACT PERIOD

CAUSE: Entered contract release order and the current date is not within the
revised KONT Begin and End Ordering dates.

SOLUTION: Enter contract release order with current date (MM/DD/YY or
MMDDYY) that is within the revised contract Begin and End Ordering
dates.

E409E MUST USE OFST THIS ORDER

CAUSE: Entered document type that was entered using RQ34.
SOLUTION: Enter document type using the OFST screen.

E411E TOTAL AMT NOT = OACG AMTS

CAUSE: Entered change to encumber the order, the user entered accounting
distribution data using proportional accounting and the Total Order
Amount is not equal to OACG Total Amount. Example: ORDR net
amount = 1930.00 and OACG total amounts = 1929.00

SOLUTION: Enter sufficient accounting distribution data to encompass all the
OLIN’sor asum equaling the total of the order.

CAUSE: Entered change to print the order, the order was at the approved status.
SOLUTION: Enter status to encumber prior to entering status to print.

E412E BEGIN DATE INVALID

CAUSE: Entered invalid contract or contract ordering begin date.
SOLUTION: Enter contract or contract ordering begin date using MMDDYY or
MM/DD/YY format.

E413E END DATE INVALID

CAUSE: Entered invalid contract or contract ordering end date.
SOLUTION: Enter contract or contract ordering end date usng MMDDYY or
MM/DD/YY format.

E414E END DATE LESSTHAN BEGIN DATE

CAUSE: Entered contract or contract ordering end date which is less than
contract ordering begin date.

SOLUTION: Enter ending date which is greater than contract or contract ordering
begin date using MMDDYY or MM/DD/YY format.
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E418E END DATE REQUIRED

CAUSE: Entered beginning date and |eft the end date blank.
SOLUTION: Enter end date if abegin date is inserted.

E419E BEGIN DATE REQUIRED

CAUSE: Entered ending date and | eft the begin date blank.
SOLUTION: Enter begin date if an ending date is inserted.

E420E PERIODIC PAYMENT MST BEY OR N

CAUSE: Entered value other than *Y or N’ to Per Pay Indicator.
SOLUTION: Enter either 'Y or N’ in Periodic Payment field.

E421E BEGIN PAY DATE > END PAY DATE
CAUSE: Entered beginning pay date greater than ending pay date.
SOLUTION: Enter begin pay date less than ending pay date in MMDDYY or
MM/DD/YY format.
E422E BEGIN PAY DATE < CURRENT DATE
CAUSE: Entered beginning pay date less than current date.
SOLUTION: Enter begin pay date greater than or equal to current datein MMDDY'Y
or MM/DD/YY format.
E423E BEGIN PAY DATE REQUIRED
CAUSE: Entered ending pay date and |eft the begin pay date blank.
SOLUTION: Enter end date if abegin dateisinserted in MMDDYY or MM/DD/YY
format.
E424E END PAY DATE < CURRENT DATE
CAUSE: Entered ending pay date | ess than current date.

SOLUTION: Enter end pay date greater than or equal to current date in MMDDY'Y
or MM/DD/YY format.
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E425E END PAY DATE REQUIRED
CAUSE: Entered beginning pay date and left the end pay date blank.
SOLUTION: Enter end pay date if a begin pay date is inserted in MMDDY'Y or
MM/DD/YY format.
E426E PERIODIC PAY FREQ REQUIRED
CAUSE: Entered document as periodic payments required and left the Periodic
Freq field spaces.
SOLUTION: Enter valid frequency values from the BTAB Table ‘FR'.
E427E INVALID FREQUENCY

CAUSE: Entered invalid frequency values in the periodic frequency field.
SOLUTION: Enter valid frequency values from the BTAB Table ‘FR’.

E428E DAY TO PAY REQUIRED
CAUSE: Entered document as periodic payments required and left the Day to
Pay vendor field spaces.
SOLUTION: Enter numeric day to pay.
E429E BEGIN PAY DATE NOT REQUIRED

CAUSE: Entered Begin Pay Date and periodic payments are not required.
SOLUTION: Enter spaces for Begin Pay Date.

E430E PERIODIC PAY FREQ NOT REQUIRED
CAUSE: Entered Frequency of Payments and periodic payments are not
required.
SOLUTION: Enter spaces for Frequency of Payments.
E431E END PAY DATE REQUIRED

CAUSE: Entered beginning pay date and left the end pay date blank.
SOLUTION: Enter end pay date if a begin pay date is inserted.

E432E BEGIN PAY DATE INVALID

CAUSE: Entered invalid Begin Pay Date.
SOLUTION: Enter begin pay datein MMDDYY or MM/DD/YY format.
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E433E END PAY DATE INVALID

CAUSE: Entered invalid End Pay Date.
SOLUTION: Enter End Pay Date in MMDDYY or MM/DD/YY format.

E434E FROM DAY TO PAY NOT REQUIRED

CAUSE: Entered From Day to Pay and periodic payments are not required.
SOLUTION: Enter spacesfor Day to Pay.

E435E FROM DAY TO PAY INVALID

CAUSE: Entered alphavaluesin From Day to Pay field.
SOLUTION: Enter numeric values between 01 through 30 in From Day to Pay field.

E436E TO DAY TO PAY NOT REQUIRED

CAUSE: Entered To Date To Pay and periodic payments are not required.
SOLUTION: Enter spacesin Day to Pay.

E437E TO DAY TO PAY INVALID
CAUSE: Entered invalid alpha values or the To Day to Pay is less than 16 or
greater than 28.
SOLUTION: Enter appropriate alpha or numeric value.
E439E BEGIN PAY DATE NOT = DAY TO PAY

CAUSE: Entered invalid Day to Pay not = Begin Pay Day.
SOLUTION: Enter aBegin Pay Date that is equal to Date to Pay.

E440E ERROR READING OCHG RECORD

CAUSE: An error has occurred reading the OCHG record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E441E ERROR UPDATING OCAC RCD

CAUSE: An error has occurred updating the OCAC record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
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E442W OCHG ENCUMBER IN ACCOUNTS

CAUSE: Entered change to encumber the OCHG record.
SOLUTION: Warning message indicating the OCHG encumbered.

E443W OCHG FAILED ENCUMBERED IN ACCOUNTS
CAUSE: Entered change to encumber the OCHG record and the encumbrance
failed.

SOLUTION: Warning message indicating the change failed to encumber OCHG.
Check OCAC for reason codes for failure, correct and reprocess.

E444W OCHG ENC CANCELED IN ACCOUNTS

CAUSE: Entered change to cancel an encumbered OCHG record.
SOLUTION: Warning message indicating the OCHG encumbrance cancelled.

E445W OCHG FAILED TO CNL IN ACCOUNTS
CAUSE: Entered change to cancel an encumbered OCHG record it failed in
accounting.
SOLUTION: Warning message indicating the change failled to encumber OCHG.
Check on OCAC for reason codes for failure, correct and reprocess.

E446E CANNOT ADD/CHG-ENC NOT COMPLETE

CAUSE: User attempted to change the record with the status code at ‘833’ (AT
ACCTS FOR ENCUMBRANCE) or ‘894 (AT ACCTS
ENCUMBRANCE CANCEL)

SOLUTION: Enter change after the encumbrance is complete.
E448E CANNOT CHG, ORDR STATUS > 434

CAUSE: Entered change to the order line when the Order Number Status is >
‘434,

SOLUTION: Cannot make change to order line if statusis greater than 434. If status
Is equal to 436, can cancel order with 497 or print with status of 440. If
changes need to be made to order after order is at 441 status, then must
use the order change process to do so.
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E452E NOT ALLOWED, ORDER ISLDO

CAUSE: a) Entered order header using ORD4, or order line item using OL14.

b) Entered a receipt, invoice or payment record for a LDO (Low Dollar
Order) document type.
c¢) Entered order change record.

SOLUTION: a) Enter order header/line item using Order Fast Entry (OFST) screen.
b) The system will build receipt, invoice and payment records for LDO
orders.
¢) Order changes are not allowed for LDO orders.

E455E PERIODIC PAYMENT AMT REQUIRED

CAUSE: Entered either zero or negative number in periodic payment field and
the ORDR periodic payment = ‘Y.
SOLUTION: Enter apositive numeric value greater than ‘0’.

E456E INVALID PERIODIC PAYMENT AMT

CAUSE: Entered amount in the periodic payment field greater than extended
Amount or exceeds 999999999.99
SOLUTION: Enter amount less than or equal to extended amount.

E457E MAX ALLOWED DECIMALS EXCEEDED

CAUSE: Entered periodic payment amount that has more than two decimal
positions to the right of the decimal.

SOLUTION: Enter amount with two or less decimal positions to the right of the
decimal.

E458E PERIODIC PAY AMT NOT NUMERIC

CAUSE: Entered periodic payment amount that is not numeric.
SOLUTION: Enter numeric value in the periodic payment amount field.

E459E PERIODIC PAY INFO NOT REQUIRED
CAUSE: Entered periodic payment amount and the periodic payment indicator is

equal to‘N’.
SOLUTION: N/A, leave the field blank.
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E463E NO COST IND MUST BEY ORN

CAUSE: Entered No Cost Indicator not =“Y’ or ‘N'.
SOLUTION: Enter valueequal to ‘Y’ or ‘N’ in No Cost Ind field.

E468E INVALID ORDER NUMBER

CAUSE: Entered invalid order number.
SOLUTION: Enter avalid order number.

E473E ERROR UPDATING ORDR RECORD

CAUSE: Entered a change and error occurred updating the ORDR table.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E474E ERROR UPDATING OLIN RECORD

CAUSE: Entered a change and error occurred updating the OLIN record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E476E CONTRACT NUMBER NOT REQUIRED

CAUSE: Entered an invoice and inserted a contract number.
SOLUTION: Enter invoice and leave contract number field blank.

E483E NO OCHG FOR ORDER/CHG/LINE NO

CAUSE: An error occurred on OCHG table.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E497E LDO DOC TYPE - CANNOT PRINT

CAUSE: Entered status code of ‘440’ or ‘450’ to print the order.
SOLUTION: None, the status codes is set to ‘480" after encumbrance and will not
print.

E498E CANT CHG PER PAYMT-LINES EXIST

CAUSE: Entered change to Per Pay Indicator.
SOLUTION: None, cannot change the per pay indicator because lines exist for the
order.
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E499E LINE STATUS MUST BE 405 ON ADD

CAUSE: Entered add order line status was not at ‘' 405’.
SOLUTION: Enter ‘405’ or leave the order line status blank on the add of an order
line.

ES03E CANT CHG TO STATUS-NOT ENCUMB

CAUSE: Entered change to status code to print the order and the order has not
been encumbered.
SOLUTION: Enter status code ‘435’ to encumber before changing status to print.

ES04E CANT CHG DOC TYPE-LINES EXIST

CAUSE: Entered change to document type and order lines and accounting exists.
SOLUTION: Must cancel order lines before making changes to document type, then
reactivate lines.

ES05E CANT SET TO 490 - NOT PRINTED

CAUSE: Entered change to close the order.
SOLUTION: Enter status code 490 to close after order statusis 480 or greater.

E518E CAN PROCESS ONE CHG AT TIME

CAUSE: Entered another order change record prior to completing a previous
order change.

SOLUTION: Complete the previous order change through print before creating new
order change record.

E519E CHG AMT NOT = OCAC DIST AMTS

CAUSE: Entered order change status to encumber the order change and the net
order change accounting (OCAC) is less than total amount of the order
change.

SOLUTION: Verify the order amounts in the OCAC equals the amount of the order
change and reenter status code ‘435’ after adjusting the accounting
record.

E520E CANNOT CHG -- ENCUMBERED

CAUSE: Entered change to order change record and the order change has been
encumbered.

SOLUTION: Enter change only to status code field after the order change has been
encumbered.
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E522E CANNOT USE 496 TO CNX-ENCUMB

CAUSE: Entered change to cancel (496) the order change and the encumbrance
status equals ‘E’.
SOLUTION: Enter status code ‘497".

E523E CANNOT USE 497 TO CNX-NOT ENC

CAUSE: Entered change to cancel (497) the order change and the encumbrance
statusis not equal to ‘E’.
SOLUTION: Enter status code ‘496’ .

E525E CAN ONLY PRINT CANCELED CHANGE

CAUSE: Entered a change to status code other than ‘440 or 450’ from status
code ‘499" when the change typeis CNX or CNL’.
SOLUTION: Enter status code ‘440 or 450'.

ES30E CAN'T CANCEL-RECEIPTS RECORDED

CAUSE: Entered order change to encumber (S/C 435) against change type
‘CNX’ and receipts are posted (S/C 651) or entered status code change
of ‘405 through 435’ against ‘CNL’ and receipts are recorded.

SOLUTION: Reverse post the receipts then continue processing order change.

ES531E CAN'T CANCEL-INVOICE RECORDED

CAUSE: Entered order change to encumber (S/C 435) against change type ‘ CNX
and invoices are posted (S/C 651) or entered status code change of ‘405
through 435" against ‘CNL’ and invoices are recorded..

SOLUTION: Reverse post the invoices then continue processing order change.

ES532E CAN'T CANCEL-PAYMENT MADE
CAUSE: Entered change to status code greater than 405 and change type is

‘CNX’ and payments are posted (status code = 636).
SOLUTION: Nothing. Payment has been made, cannot cancel.
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ES534E NET OCACSNOT = ZERO

CAUSE: Entered a change to status code ‘435" change type is ‘SUB’ and net
OCAC recordsisnot equal to ‘0’.

SOLUTION: Complete order change accounting records before encumbering the
Order Change record.

ES535E NOT ALL OCACSAT STATUS10R 2

CAUSE: Entered change to status code of ‘435’, change type is ‘SUB’ and not
all the OCAC’ s are status code 1 or 2.
SOLUTION: Verify al the OCAC records are at status code 1 or 2, then reprocess.

ES536E ONLY DECREASE ALLOWED-PRIOR FY

CAUSE: Entered order change with change type ‘INC’ for prior fiscal year
order.

SOLUTION: Enter order change with change type ‘DEC, CNL, CNX or ADM’ for
prior fiscal year orders,

E537E CANNOT CHG TO 435 FROM STAT

CAUSE: Entered change to status code of ‘435" when the order status code
equals ‘436'.

SOLUTION: Can only change status to ‘497’ to cancel the order or ‘440’ or ‘450" to
print the order.

ES38E DSCNT PCT & UNT PRICE MUST =0
CAUSE: Entered a discount percentage and unit price and the no cost indicator is
SOLUTION: ET]t.er spaces to discount percentage and unit price fields if the no-cost
indicator fieldis‘Y".
ES39E CANNOT ADD OCLN FOR CNX CHG

CAUSE: Entered line item on OCLN and the change type codeis‘CNX’.
SOLUTION: Nothing - cannot add new line on *CNX’ order change.

E540E CANNOT ADD, NO LINE TO CANCEL

CAUSE: Entered new lineitem using OCLN and the change type code is CNL.
SOLUTION: Enter new lineitem using ‘INC’ as the change type code.
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E541E MUST USE ORIGINAL DATA ON CNL

CAUSE: Entered a change to aitem using OCLN and the change typeis‘CNL’.
SOLUTION: Enter change only to the status code field.

E542E CANLUT ADD LINE FOR SUB TYPE CHG

CAUSE: Entered an additional new line item using OCLN and the change type
equaled SUB.

SOLUTION: Enter new order to add new lineitem using ‘ INC’ as the change type.
The OCAC is the only screen allowed for changes if change type is
‘SUB'.

E543E CANNOT CHG/ADD AT OCHG STATUS
CAUSE: Entered a new line or changed an existing line using OCLN and the
order change status code is greater than ‘405'.
SOLUTION: Enter change or additional line items only when the order statusis less
than ‘405’.

E544E CAN ONLY CHG LINE STAT ON CNL

CAUSE: Entered an change to an OCLN line and the change typeis‘CNL’.
SOLUTION: Enter change only to the status code field.

E549E ERROR INSERTING OCAC RECORD

CAUSE: Entered order change accounting and an error occurred creating OCAC
record.
SOLUTION: Stop processing! [J Contact the ISIS Help Desk for assistance.

ES50E ERROR DELETING OCAC RECORD

CAUSE: Entered order change and change type code is equal to ‘CNL, CNX or
SUB’ and the order status is changed to a status less than 406 or greater
than 495 and an error occurred deleting OCAC record.

SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E551E ACCT DIST NUMBER REQUIRED
CAUSE: Entered accounting distribution data and the account distribution

number is blank.
SOLUTION: Enter avalid account distribution number.
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ES52E NOT ENTERED BY OFST
CAUSE: Entered a change to an order not created by the Order Fast Entry
(OFST) screen.
SOLUTION: Enter change using ORDA4.
ES56E LINE NOT NUMERIC

CAUSE: Entered non-numeric line number.
SOLUTION: Enter numeric line number.

E561E FILL/KILL MUST BE‘F OR ‘K’

CAUSE: Entered aFill/Kill indicator not =‘F or ‘K’.
SOLUTION: Enter either ‘F or ‘K’ for Fill or Kill Indicators

E562E NO-COST MUST BE'Y’ OR ‘N’

CAUSE: Entered aNo Cost indicator not=‘Y" or ‘N’.
SOLUTION: Enter either ‘Y’ or ‘N’ for No Cost indicator.

E563E PRICE REQUIRED
CAUSE: Entered requisition/order line and unit price left blank and no cost
indicator equals ‘N’.
SOLUTION: Enter unit price for requisition or order line.
E564E PRICE NOT NUMERIC

CAUSE: Entered unit price not numeric.
SOLUTION: Enter unit price with numeric values.

E565E CATALOG $ NOT REQUIRED

CAUSE: OFST Line Catalog Amount > spaces.
SOLUTION: Leave Catalog $ field blank.

E567E LINE SHIP-TO AGCY INVALID
CAUSE: Entered ship-to agency on order line which is invalid in the AADR

Table.
SOLUTION: Enter avalid and active ship-to agency from the AADR Table.
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ES568E LINE SHIP-TO AGCY INACTIVE

CAUSE: Entered ship-to agency on order line which is inactive in the AADR
Table.
SOLUTION: Enter avalid and active ship-to agency from the AADR Table.

E570E LINE SHIP-TO SUB AGCY INVALID

CAUSE: Entered ship-to sub agency on order line which isinvalid in the AADR
Table.
SOLUTION: Enter avalid and active ship-to sub agency from the AADR Table.

E571E LINE SHIP-TO SUB AGCY INACTIVE

CAUSE: Entered ship-to sub agency on order line which is inactive in the
AADR Table. (AADR statusnot =*1").

SOLUTION: Enter avalid and active ship-to sub agency from the AADR Table
(AADR status=‘1").

E576E USE ORD4 TO SCHEDULE PAYMENT

CAUSE: Entered status code greater than ‘434 in OFST and the periodic
payment frequency has not be scheduled.

SOLUTION: Enter in ORD4 the payment frequency date to pay and begin/end
payment dates and continue to process on either the ORD4 or OFST
screens.

E578E LINE NUMBER ITEM MUST BE>0

CAUSE: Entered line number as 00000.
SOLUTION: Enter value greater than * 00000’ .

E580E CONTRACT NO & DOC TYPE CONFLIC
CAUSE: Entered an order using contract number for consortia contract (CS
document type) and order document type is not CRO (Contract Release
Orde).
SOLUTION: Enter CRO document type.
E583E INVALID LINE STATUS

CAUSE: Entered invalid status code to OFST line status.
SOLUTION: Enter line status code of ‘405, ‘496’ or leave blank on an add.
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E584E ERROR ADDING OLIN RECORD

CAUSE: Entered an order line and an error occurred.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E585E ERROR CHANGING OLIN RECORD

CAUSE: Entered a change to an order line and an error occurred.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E586E ERROR ADDING OACG RECORD

CAUSE: Entered an order accounting record and an error occurred.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E587E ERROR CHANGING OACG RECORD
CAUSE: Entered a change to an order accounting record and an error occurred
updating the OACG.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
E589E CATALOG # NOT REQUIRED

CAUSE: OFST Line Catalog Number > spaces.
SOLUTION: Leave catalog number field blank.

E592E ORDER DATE NOT IN KLIN RANGE
CAUSE: Entered contract release order (CRO) and the order is not within the
KLIN Begin Date and the KLIN End Date.
SOLUTION: Enter contract release order (CRO) on or after the KLIN Begin Date
and before or on the KLIN End Date.
E595E HEADER STAT MUST BE 405 ON ADD

CAUSE: Entered invalid status code when adding order.
SOLUTION: Enter status code ‘405’ or leave field blank and status code will default.
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E599E STATUS ON ADD MUST BE 401

CAUSE: Entered an invalid status code.
SOLUTION: Enter status code of ‘401’ or leave field blank and status code will
default.

E600E CAN'T CHG TO 435 FROM STATUS
CAUSE: Entered change of ‘435’ to status code and the OCHG status code is
less than *406’.
SOLUTION: Enter status code changes in correct sequence — change from 401 to
425, then change status to 435 to encumber.
E601E ORDER NOT IN ORDR TABLE

CAUSE: Entered order number that is not found in the ORDR table.
SOLUTION: Enter avaid order number from ORDR table.

E603E AGENCY USES MANUAL INVOICE
CAUSE: Entered invoice and used the system to build receipts, invoices and
payment and the agency doesn’'t allow for Three-Way Match on
SOLUTION: érﬁgrt.ecei pt (OREC) and invoice (OINV) separately.
EG04E VENDOR INV NBR CAN'T BE SPACES

CAUSE: Entered invoice and the Vendor Invoice Number was blank.
SOLUTION: Enter valid order number and vendor invoice number.

EG05E IMPROPER STATUS FOR ADD

CAUSE: Entered invoice or receipt and status code not = ‘620" or ‘630’.
SOLUTION: Enter status ‘620" or ‘630’ on add of invoice or receipt.

E606E CANLIT ADD/CHG ORDR IS CANCELED

CAUSE: Entered an add or change to a cancelled order.
SOLUTION: Nothing - order is cancelled.
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E607E CAN'T ADD/CHG ORDR NOT ENCUMBR

CAUSE: Entered invoice and order encumbrance isnot equal to ‘E’.
SOLUTION: Process encumbrance of order, then re-enter invoice.

EG08E SMALLER DISCOUNT NOT ALLOWED

CAUSE: Entered smaller percent discount than the order discount percent.
SOLUTION: Enter discount percent from order or larger discount percent.

EG09E CAN CHANGE PERCENT ONLY

CAUSE: Entered change to the percent and discount period.
SOLUTION: Enter change to only the percent.

E610E DISC & NET PERIOD REQUIRED

CAUSE: Entered discount percent and the discount period and net period are
blank.
SOLUTION: Enter discount percent and discount period and net period.

E611E DISC & NET PERIOD NOT REQUIRED
CAUSE: Entered discount percent of ‘O’ and the discount period and net period
fields are greater than zero.
SOLUTION: Enter discount percent, discount period and net period equal to ‘0.
E612E DISCOUNT PERCENT NOT NUMERIC

CAUSE: Entered non-numeric discount percent.
SOLUTION: Enter numeric discount percent.

E613E DISCOUNT PERIOD NOT NUMERIC

CAUSE: Entered non-numeric discount period.
SOLUTION: Enter numeric discount period.

E614E NO DEC ALLOWED ON DISCT PERIOD

CAUSE: Entered decimals in the discount period field.
SOLUTION: Enter numeric discount period without decimals.
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E615E NET PERIOD NOT NUMERIC

CAUSE: Entered non-numeric net period.
SOLUTION: Enter numeric net period.

E616E NO DEC ALLOWED ON NET PERIOD

CAUSE: Entered decimalsin the net period field.
SOLUTION: Enter numeric net period without decimals.

E617E DISC PERIOD > NET PERIOD
CAUSE: Entered discount percent and the discount period exceeds the net
period.
SOLUTION: Enter adiscount period less than net period.
E618E AMOUNT OF INVOICE REQUIRED
CAUSE: Entered zero value in Amount of Invoice field and OINV Status Code
not = ‘696’
SOLUTION: Enter numeric valuein Amount of Invoice field.

E619E AMT OF INVOICE NOT NUMERIC

CAUSE: Entered non-numeric value in Amount of Invoice field.
SOLUTION: Enter numeric value in Amount of Invoice field.

E622E INVALID SHIP-TO AGENCY

CAUSE: Entered Ship-To Agency not found in AADR table.
SOLUTION: Enter avalid and active ship-to agency from AADR table.

E623E SHIP-TO AGENCY NOT ACTIVE

CAUSE: Entered an inactive Ship-To Agency.
SOLUTION: Enter avalid and active (S/C 1) ship-to agency from AADR table.
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E625E SHIP-TO AGENCY NOT REQUIRED

CAUSE: Entered a Ship-To Agency/Sub Agency for an invoice or receipt.
SOLUTION: Enter invoice or receipt and leave ship-to agency/sub-agency field
blank.

E626E PPA DATE > CURRENT DATE

CAUSE: Entered an PPA Date (Invoiced Recelved Date) greater than current.
SOLUTION: Enter Invoiced Received Date equal to or less than current date.

E627E PPA DATE INVALID
CAUSE: Entered an invalid PPA Date (Invoiced Received Date).
SOLUTION: Enter Invoiced Received Date equal to or less than current date in a
MMDDYY or MM/DD/YY format.
E628E DATE OF INVOICE INVALID
CAUSE: Entered invalid date of invoice date.
SOLUTION: Enter Date of Invoice equal to or less than current dateinaMMDDY'Y
or MM/DD/YY format.
E629E DATE OF INVOICE > CURRENT DATE
CAUSE: Entered date in the Date of Invoice field greater than Current Date .
SOLUTION: Enter Date of Invoice equa to or less than current dateinaMMDDY'Y
or MM/DD/YY format.
E630E PARTIAL/FINAL INVALID

CAUSE: Entered value in the partial/final field not=‘P or ‘F.
SOLUTION: Enter value equal to either ‘P or ‘F in partia/fina field.

E631E ORDER NUMBER IS REQUIRED
CAUSE: Entered an vendor invoice using OINV and the order number field was

left blank.
SOLUTION: Enter an active and valid order number.
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E632E VENDOR NBR CANNOT CHANGE

CAUSE: Enter a change to the vendor number.
SOLUTION: Cannot change vendor number. Can only make changes to the 2-digit
location code.

EG633E TOTAL INV MUST BE>0

CAUSE: Entered invoice and changed the status code to ‘640 or 650" and total
invoice amount is equal to zero.

SOLUTION: Enter order invoice lines and change to ‘640 or 650' after the total
invoice amount is equal to total lines.

EG634E TOT INVOICE NE AMT OF INVOICE

CAUSE: The total amount of the invoice lineson OILN exceeds the total amount
of invoice on OINV.

SOLUTION: Verify the total amount of the invoice lines on OILN equal the total
invoice amount on OINV.

E637E INVOICE ALREADY PROCESSED
CAUSE: Entered a changed status to ‘660, 696 — 699" and the OINV amount
processed is greater than zero
SOLUTION: Enter change only if amount processed field is equal to zero.
E638E STATUS CODE ISINVALID
CAUSE: Entered invalid status code for invoice or receipt records.
SOLUTION: Enter one of the following status codes: ‘605" or ‘620’ or ‘630’ or ‘640’
or ‘650" or ‘660’ or ‘696’ or ‘697" or ‘698’ or ‘699'.
E639E CAN'T CANCEL, TOT INVOICE >0
CAUSE: Entered change to cancel the invoice and the total invoice is greater
than zero.

SOLUTION: Enter change when the OINV statusis equal to ‘605, 621 or 631".

E642E O/L INV NOT ALLOWED-PER PYMT

CAUSE: Entered an invoice and the ORDR Periodic Payment = *Y".
SOLUTION: Nothing, the system will build the invoice on the scheduled payment
date.

AGPS User Guide February, 2001 APNDXG.DOC APNDXG E-63



ADVANCED GOVERNMENT PURCHASING SYSTEM USER GUIDE
APPENDIX G - Error M essage Manual

E643E CANNOT CHANGE TO THISSTATUS

CAUSE: Entered status code change to a posted (641/651) OINV record.
SOLUTION: Enter status code ‘660’ to reverse post the invoice.

E644E CANT CHG PUR AGCY-LINES EXIST
CAUSE: Entered a change to the purchasing agency and order lines exist.
SOLUTION: Entered a cancellation to current order if the incorrect purchasing
agency was used and create new order.

E647E CAN ONLY CHG TO STATUS 435

CAUSE: Entered invalid status code when OCHG status code is equal to ‘833'.
SOLUTION: Enter status code ‘435'.

E648E CAN ONLY CHG TO STATUS 497
CAUSE: Enter a change other than ‘497" to status code and the encumbrance
statusisequal to ‘E’.
SOLUTION: Enter status code ‘497'.
E649E CAN'T CHG FY - OACG EXISTS
CAUSE: Entered change to fiscal year for an order on which the OACG records
exist.
SOLUTION: Enter change to fiscal year when the status code of the accounting
records equal ‘5’ or ‘9’
E650E ORDER QUANTITY TOO LARGE

CAUSE: Entered Quantity greater than 999999.999'
SOLUTION: Enter quantity equal to or less than *999999.999'.

E651E PRICE TOO LARGE

CAUSE: Entered unit price greater than * 9999999.99999°
SOLUTION: Enter unit price equal to or less than 9999999.99999'.
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E652E CAT$ TOO LARGE

CAUSE: Entered catalog price greater than *9999999.99999' .
SOLUTION: Enter catalog price equal to or less than *9999999.99999'.

E653E PER PAY AMOUNT TOO LARGE

CAUSE: Entered periodic payment amount greater than 999999999.99'.
SOLUTION: Enter periodic payment amount equal to or less than 999999999.99'.

E654E NO OAMT EXIST FOR OCACS

CAUSE: Entered order change accounting and error occurred building OAMT
records for the accounting record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E657E LDO LINE TOTAL > LDO LIMIT

CAUSE: Entered LDO (Low Dollar Order) and line total is greater than BINS
low dollar order limit.

SOLUTION: Enter change to reduce the order line total to less than or equal to the
BINS low dollar order limit.

E658E INVALID VENDOR NUMBER

CAUSE: Entered invalid vendor number.
SOLUTION: Enter active and valid vendor number from VEND table.

E659E VENDOR NOT ACTIVE

CAUSE: Entered Vendor Address Tag whose Vendor Statusis not active.
SOLUTION: Enter Vendor Address Tag for an active vendor (status‘1’).

E663E CANNOT CHG, ORDR STATUS > 405

CAUSE: Entered a change to the OLIN or OACG and the ORDR status code is
greater than ‘405’ and less than ‘496’ .

SOLUTION: Return the status code to ‘405" and make necessary changes if order
has not been encumbered (check KLI2 for price changes and for CRO’s
check the commaodity areato ensure the days or weeksfield is
popul ated).

E664E CANNOT USE - ENCUMBERED

CAUSE: Entered a change to the OLIN and the ORDR status code is greater than
‘436’ indicating Encumber Status.
SOLUTION: Either print or cancel the order.
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E666E ERROR GHU ORLN RECORD

CAUSE: An error has occurred in for reading of ORLN table.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E667E ERROR DEL ORLN RECORD

CAUSE: An error has occurred during the delete of an order receipt record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E668E ERROR GHU OQTY RECORD

CAUSE: An error has occurred in reading of OQTY table
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E669E ERROR REPX OQTY RECORD
CAUSE: Entered change to the OPAY approve payment field of ‘Y’ or changed
status code to 635 and an error occurred updating the OQTY record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
E670E ERROR GHU ORDR RECORD

CAUSE: An error has occurred in reading of ORDR table.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E671E ERROR REPX ORDR RECORD

CAUSE: An error has occurred replacing the ORDR record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E672E ERROR GU OQTY RECORD

CAUSE: An error has occurred in reading of OQTY table.
SOLUTION: Stop processing! [J Contact the ISIS Help Desk for assistance.

E673E INVALID ORDER/CHG ORDER NBR

CAUSE: Entered invalid order or order change number.
SOLUTION: Enter active and valid order number or order change number from
ORDR table.
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E675E IN WORKING STORAGE FIELD

CAUSE: An error has occurred in the work storage field.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E683E ERROR GF OILN RECORD
CAUSE: An error has occurred in GF function for read of table in order invoice
linework area
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
E686E ERRO GHU OILN RECORD
CAUSE: An error has occurred in GHU function for read of table in order
invoice record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
E687E ERROR DELX OILN RECORD

CAUSE: An error has occurred during the delete of an order invoice line record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E688E STATUSMUST BEOOR 1 ON ADD
CAUSE: Entered value greater than one (1) in the accounting line status code
SOLUTION: Eﬁtg numeric value of ‘0’ or ‘1" on add of accounting distribution data.
E689E END PAY DATE NOT REQUIRED

CAUSE: Entered end pay date and the begin pay date is blank.
SOLUTION: Enter spaces if the begin pay date is blank and the periodic payment

indicator is*N’.
E690E NO OCLN'S PRESENT
CAUSE: Entered change to status code to process CNL order change and OCHG
status code less is less than ‘406’ and no order change lines (OCLN)
are present.

SOLUTION: Enter lineson OCLN before changing status on OCHG.
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E691E ERROR READING OINV RECORD

CAUSE: An error has occurred reading the OINV record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E692E ERROR INSX OREC RECORD

CAUSE: An error has occurred inserting the OREC record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E693E ERROR INSX ORLN RECORD

CAUSE: An error has occurred inserting the ORLN record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E694E ERROR INSX OPAY RECORD

CAUSE: An error has occurred inserting the OPAY record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E695E ERROR READING OILN RECORD

CAUSE: An error has occurred reading the OILN record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E698E ERROR GU OREC RECORD
CAUSE: An error has occurred in GU function for read of table in OREC work
SOLUTION: g?)?) processing! [ Contact the 1SIS Help Desk for assistance.

E699E ERROR GHU OREC RECORD
CAUSE: An error has occurred in GHU function for read of table in OREC work
SOLUTION: g?)?) processing! [ Contact the 1SIS Help Desk for assistance.

E700E ERROR REPX OREC RECORD

CAUSE: An error has occurred in replacing the OREC record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.
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E701E ORDER NUMBER INVALID
CAUSE: Entered change to Order Invoice Line (OILN) and entered invalid order
number.
SOLUTION: Enter active and valid order number.
E702E VENDOR INV REC NOT FOUND
CAUSE: Entered change to Order Invoice Line (OILN) and entered invalid
invoice number.
SOLUTION: Enter active and valid order number and invoice number.

E703E LINE DOES NOT EXIST IN OQTY

CAUSE: Entered change to Order Invoice Line (OILN) and entered invalid order
line number.

SOLUTION: Enter active and vaid order number, invoice number and order line
number.

E704E MAX ALLOWED DECIMALS EXCEEDED

CAUSE: Entered change to Order Invoice Line (OILN) and entered decimal
exceeding the maximum positions.

SOLUTION: Enter amount with three (3) or less decimal positions to the right of the
decimal.

E705E QUANTITY MUST BE NUMERIC
CAUSE: Entered change to Order Invoice Line (OILN) and entered non-numeric
quantity.
SOLUTION: Enter numeric amount.
E706E CANNOT ENTER NEGATIVE QUANTITY
CAUSE: Entered change to Order Invoice Line (OILN) and entered negative

quantity.
SOLUTION: Enter positive numeric amount.
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E708E ADJUSTED AMOUNT NOT NUMERIC

CAUSE: Entered change to Order Invoice Line (OILN) and entered non-numeric
adjusted amount.
SOLUTION: Enter numeric amount.

E709E UNIT PRICE NOT NUMERIC

CAUSE: Entered change to Order Invoice Line (OILN) and entered non-numeric
unit price.
SOLUTION: Enter numeric amount.

E710E CANT CHG UNIT PRICE THIS INV

CAUSE: Entered change to Order Invoice Line (OILN) and entered change to
unit price.
SOLUTION: Nothing — Cannot change unit price on OILN.

E711E INVALID SPECIAL CONDITION CODE

CAUSE: Entered change to Order Invoice Line (OILN) and value in the Specid
Condition Codefield isinvalid.
SOLUTION: Enter valuefrom BTAB Table‘SP'.

E712E VARIANCE EXCEEDED

CAUSE: Entered change to status code (635) for a order and the difference
between the OPAY approved amount and order payments processed
minus the net order amount exceeded the variance payment amount in
AGCY/BINS.

SOLUTION: Adjust the approved amounts not to exceed the variances set forth in
the AGCY/BINS table.

E713W PERIODIC PYMT, SCHEDULE DATE
CAUSE: Entered an inquiry on a record and the order periodic payment date is

‘Y’ and approve payment field is*N’.
SOLUTION: Nothing, warning message to inform the user of a periodic payment.
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E715E INVALID SUB FOR DIST NUMBER

CAUSE: Entered decimal in the Sub For Distribution field of OCAC.

SOLUTION: Enter new accounting distribution number and enter the accounting
distribution number which will be replaced from the OAMT tablein the
Sub for Distribution field.

E716E BUILD OF REDUCTION OCAC FAILED

CAUSE: Entered substitute accounting using OCAC and the build of the new
accounting record failed.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E717E SUB FOR LINE DIST REDUC EXISTS

CAUSE: Entered substitute accounting using OCAC and an existing sub
accounting OCAC already exists.

SOLUTION: Enter change to substitute accounting using an active and valid
accounting distribution record.

E718E SUB FOR LINE DIST NOT IN OAMT

CAUSE: Entered sub for distribution number not contained in OAMT table.

SOLUTION: Enter new accounting distribution number and enter the accounting
distribution number which will be replaced from the OAMT tablein the
Sub for Distribution field.

E719E CAN ONLY SET BACK TO 405
CAUSE: Entered status code change of ‘401, 402 or 435" from a canceled order
(S/C 496).
SOLUTION: Enter status code of ‘405’ if the status code of order is equal to ‘496’ to
reprocess order.
E721E ERROR UPDATING OAMT RECORD

CAUSE: An error occurred in updating the OAMT record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
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E722E ERROR READING ORLN RECORD

CAUSE: An error occurred in reading the ORLN record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E727E ERROR GHU PAPV RECORD

CAUSE: An error has occurred in for reading of tablein PAPV work area.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E728E ERROR DELX PAPV RECORD

CAUSE: An error has occurred during the delete of a PAPV record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E729E ERROR DELX OREC RECORD

CAUSE: An error has occurred in the delete of OREC record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E730E ERROR INSERTING OAMT RECORD

CAUSE: An error has occurred in inserting the OAMT record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E731E ERROR INSERTING OQTY RECORD

CAUSE: An error has occurred in inserting the OQTY record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E733E ERROR REPX OILN RECORD

CAUSE: An error has occurred in replacing the OILN record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E734E ERROR GU OPAY RECORD

CAUSE: An error has occurred in for reading of tablein OPAY work area.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.
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E736E ERROR GHU OPAY RECORD

CAUSE: An error has occurred in reading of tablein OPAY work area.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E737E ERROR DELX OPAY RECORD

CAUSE: An error has occurred during the delete of OPAY record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E739E ERROR GHU OPLN RECORD

CAUSE: An error has occurred in reading of tablein OPLN work area.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E740E ERROR DELX OPLN RECORD

CAUSE: An error has occurred during the delete of an OPLN record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E743E ERROR DELX OREC RECORD

CAUSE: An error has occurred during the delete of a OREC record.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.

E744E KONT RECORD NOT FOUND

CAUSE: Entered an invoice and an error occurred reading the contract record.
SOLUTION: Verify the contract number isvalid and active.

E745E VEND RECORD NOT FOUND

CAUSE: Entered an invoice and an error occurred reading the vendor record.
SOLUTION: Verify the vendor number isvalid and active.

E747TETYPE MUST BEI ORR
CAUSE: Entered an invoice and/or receipt and an error occurred with

CHKKONT copymember.
SOLUTION: Stop processing! [1 Contact the ISIS Help Desk for assistance.
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E748E COMM RECORD NOT FOUND

CAUSE: Entered an invoice and an error occurred reading the commodity
record.
SOLUTION: Verify the commodity isvalid and active.

E754E CANNOT CHANGE CONTRACT NUMBER

CAUSE: Entered an invoice and changed the Contract Number.
SOLUTION: Nothing, cannot change the contract number.

E755E CANT CHG REC - ORDER NOT ADDED

CAUSE: Entered change to an invalid order and an error occurred reading the
ORDR record.
SOLUTION: Enter changeto avalid and active order.

E756E ERROR IN DATECONV GET JULIAN

CAUSE: An error occurred during the date converting to Julian date.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E758E WRONG OR NO COMP FUNC DATECONV

CAUSE: An error occurred during the computing of date conversion.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E759E ERROR READ AACG RECORD

CAUSE: An error has occurred reading the AACG record.
SOLUTION: Stop processing! [ Contact the ISIS Help Desk for assistance.

E761E ORDER NOT VALID ORDR NUMBER

CAUSE: Entered an invalid order number.
SOLUTION: Enter active and valid order number.

E762E MAX ALLOWED DECIMALS EXCEEDED

CAUSE: Entered amount has more than three (3) decimals positions to the right
of the decimal.

SOLUTION: Enter amount with three (3) or less 